VSEOBECNE OBCHODNI PODMINKY
pro poskytovani spankového poradenstvi pro
déti do 6 let véku
Pauline Hoger
www.maminka.fr
verze C. 2
(dale téZ jen ,,VOP*)

Tyto VSeobecné smluvni podminky (dale téz jen
,»VOP*) ve smyslu ust. § 1751 odst. 1 zakona ¢.
89/2012 Sb., obcanského zakoniku, ve znéni
pozdé&jsich piedpist (dale téz jen ,,ob¢ansky
zakonik“ nebo ,0.z.), upravuji prava a
povinnosti mezi pani Pauline Marie Béatrice
Hoger, se sidlem Moravka 242, 739 04,
Moravka, Ceska republika, ICO: 142 01 003
(dale téz jen ,Poskytovatel“), a klientem
Poskytovatele (dale téz jen ,Klient®)
(Poskytovatel a Klient dale spole¢né téz jako
LStrany“ ¢i jednotlivé  jako ,,Strama®),
vznikajici pfi poskytovani sluzeb rodicovského a
spankového poradenstvi zejména pro déti do 6
let véku ze strany Poskytovatele viéi Klientovi.

Témito VOP se budou fidit veskera prava a
povinnosti vzniklé mezi Poskytovatelem a
Klientem a tyto VOP budou tvofit nedilnou
soucast kazdé smlouvy ¢i jiného obdobného
pravniho jednani uzavieného mezi
Poskytovatelem a Klientem, nebude-li mezi
Poskytovatelem a Klientem vyslovné sjednano
jinak.

Ustanoveni téchto VOP se uplatni, neni-li
v prislusné smlouvé, objednavce ¢i v jiném
obdobném pravnim jednani (dale spolecné téz
jen ,Smlouva“, pokud neni tfeba uzit
konkrétniho vyrazu) uzavieném  mezi
Poskytovatelem a Klientem zakotvena jina
uprava, ktera ma pfed znénim téchto VOP
prednost. Zalezitosti, prdva a povinnosti Stran
neupravené Smlouvou ¢i témito VOP se fesi
podle toho ustanoveni Smlouvy nebo téchto
VOP, které je danému piipadu obsahem a
ucelem nejblizsi. Neni-li takového ustanoveni,
tesi se piipad podle platnych a zavaznych
pravnich piedpist Ceské republiky a zasad prava
soukromého.

Vyraz ,,Smlouva® bude uzit jak v ptipad¢, kdy je
mezi Stranami uzavirana smlouva o koupi
produktu (kupni smlouva), tak v ptipadé, kdy se

GENERAL TERMS AND CONDITIONS
for the provision of sleep counselling services
for children under the age of 6 years
Pauline Hoger
www.maminka.fr
version no. 2
(hereinafter also as the "GTC")

These General Terms and Conditions
(hereinafter also to as the "GTC") under Section
1751 (1) of the Act No. 89/2012 Coll., the Czech
Civil Code, as amended (hereinafter also as the
"Civil Code"), regulate the rights and
obligations between Mrs Pauline Marie Béatrice
Hoger, with her registered office at Moravka
242, 739 04, Moravka, Czech Republic, ID No.:
142 01 003 (hereinafter also as the "Provider"),
and the client of the Provider (hereinafter also as
the "Client") (Provider and Client hereinafter
jointly also as the "Parties" or individually as
the "Party"), arising from the provision of
parenting and sleep counselling services, in
particular for children under the age of 6 years,
by the Provider to the Client.

These GTC shall govern all rights and
obligations arising between the Provider and the
Client and these GTC shall form an integral part
of any contract or other similar legal transaction
concluded between the Provider and the Client,
unless otherwise expressly agreed between the
Provider and the Client.

The provisions of these GTC shall apply unless
the relevant contract, order or other similar legal
transaction (hereinafter collectively also as the
"Contract", unless a specific term should be
used) concluded between the Provider and the
Client contains other provisions that take
precedence over the wording of these GTC.
Matters, rights and obligations of the Parties not
regulated by the Contract or these GTC shall be
resolved according to the provision of the
Contract or these GTC that is closest to the
content and purpose of the given case. In the
absence of such a provision, the matter shall be
resolved in accordance with the applicable and
binding legislation of the Czech Republic and
the principles of private law.

The term "Contract" will be used both in the
case where a contract for the purchase of a
product (purchase contract) is concluded



bude dle povahy jednat o smlouvu o poskytovani
sluzeb. Smlouva je mezi Stranami uzavirana ve
francouzském jazyce, neni-li mezi Stranami
ujednano jinak.

Tyto VOP jsou prilohou pfislusné Smlouvy, a to
spolecné s dalSimi piipadnymi dokumenty, které
tvoti jeji nedilnou soucést. Kde se v téchto VOP
hovoii o ,,Smlouvé”, ma se tim namysli
Smlouva i jeji nedilné soucasti (ptilohy), tj.
zejména tyto VOP, neni-li vyslovné¢ uvedeno
jinak.

Clanek 1.
Uvodni ustanoveni a predmét tpravy

1.1. Tyto VOP upravuji poskytovani sluzeb ze
strany pani Pauline Marie Béatrice Hoger,
se sidlem Moravka 242, 739 04, Moravka,
Ceska republika, ICO: 142 01003
(Poskytovatele), na zakladé ptislusnych
objednavek, smluv ¢i jinych obdobnych
pravnich jednani, na jejichz zakladé
Poskytovatel poskytuje Klientim sluzby
spoCivajici v poskytovani rodi¢ovského a
spankového poradenstvi zejména pro déti
do 6 let veéku, zejména, nikoliv vSak
vyhradné, pisemné dokumenty tykajici se
uvedeného rodicovského a spankového
poradenstvi (v podobé doporuceni, rady),
videokurzy tykajici se vySe uvedenc¢ho
pfedmétu  Cinnosti  (sluzeb), osobniho
zodpovidani dotazii Klientli na uvedena
témata vramci konzultaci (fj. Q&A,
Questions and Answers — Otazky a
odpovedi, skupinovy koucink, individualni
konzultace) prostiednictvim nastroji a
platforem online komunikace (napf. systém
Zoom, Google Meet) ¢i jinych nastroji pro
poskytovani sluzeb prostrednictvim
internetu (napt. ThriveCart, Circle), analyzy
osobni situace Klientd tykajici se vysSe
uvedenych predméti Cinnosti a dalsi
souvisejici Cinnosti a sluzby, tykajici se
pfedev§im navrhtt feSeni ke zlepSeni
stavajici spankové situace déti Klientt (dale
téz jen ,,Sluzby*).

1.2. Pani Pauline Marie Béatrice Hoger
(Poskytovatel) je zahrani¢ni fyzickou
podnikajici osobou zapsanou v

between the Parties and also in the case where,
by its nature, it is a contract for the provision of
services. The Contract shall be concluded
between the Parties in the French language,
unless otherwise agreed between the Parties.

These GTC are an annex to the relevant
Contract, together with any other documents that
form an integral part thereof. Where these GTC
refer to the "Contract", this means the Contract
and its integral parts (annexes), i.e. in particular
these GTC, unless expressly stated otherwise.

Article 1.
Introductory provisions and the Subject
matter

1.1. These GTC govern the provision of
services by Mrs. Pauline Marie Béatrice
Hoger, with her registered office at
Moravka 242, 739 04, Moravka, Czech
Republic, ID No: 142 01 003 (the
Provider), on the basis of relevant orders,
contracts or other similar legal acts, on the
basis of which the Provider provides the
Clients with services consisting in the
provision of parental and sleep counselling
services, in particular for children under the
age of 6 years, in particular, but not
exclusively, written documents relating to
the said parental and sleep counselling
services (in the form of recommendations,
advices), video courses relating to the
aforementioned subject matter of the
services, personal answering of the Clients'
questions on the aforementioned topics
within the framework of consultations (i.e.
Q&A, Questions and Answers, group
coaching, individual consultations) via
online communication tools and platforms
(e.g. Zoom, Google Meet) or other tools for
providing services via the Internet (e.g.
ThriveCart), analysis of the Clients'
personal situation regarding the above
mentioned subject matters of the services
and other related activities and services,
mainly concerning the proposal of
solutions to improve the current sleep
situation of Clients’ children (hereinafter
also as the "Services").
1.2. Mrs. Pauline Marie Béatrice Hoger (the
Provider) is a foreign natural person
registered in the Czech Trade Register,



1.3.

1.4.

L.5.

zivnostenském rejstiiku, jejimz zapsanym
pfedmétem cCinnosti je Vyroba, obchod a
sluzby neuvedené v ptilohach 1 az 3
zivnostenského zakona. Poskytovatel neni

platcem  DPH. Internetové  stranky
Poskytovatele  jsou: www.maminka.fr.
Telefonni Cislo Poskytovatele  je:
+33688611859. Emailova adresa

Poskytovatele je: pauline@maminka.fr.

Klientem jakozto objednatelem Sluzeb
poskytovanych ze strany Poskytovatele je
fyzickd osoba, ktera uskute¢ni objednavku
Sluzeb u Poskytovatele elektronicky na
internetovych strankdch www.maminka.fr
prostifednictvim objednavkového formulare
v ramci webového rozhrani ¢i
prostfednictvim platformy ThriveCart a
nebo prostiednictvim platformy Circle.
Klient je osobou, ktera plné¢ svépravna, ma
svobodnou a vaznou vuli uzaviit Smlouvu a

zaplatit Sluzby poskytnuté ze strany
Poskytovatele.
Poskytovatel je opravnén za ucelem

poskytovani Sluzeb Klientovi vyuzit téz
sluzeb poskytovanych tietimi osobami.
Klient bere na védomi, ze pravni pomér
mezi tfeti osobou a Poskytovatelem ve
smyslu tohoto ustanoveni se miize fidit téz
aplikovatelnymi  zahrani¢nimi  pravnimi
pfedpisy a obchodnimi zvyklostmi na
zahrani¢nim trhu, pfiCemz uzavienim
Smlouvy s timto postupem Klient vyslovné
souhlasi.

Strany se dohodly, ze Klient je povinen
zaplatit Poskytovateli za jeho Cinnost
odménu a uhradit veskeré dalsi naklady a
poplatky, které vzniknou v souvislosti
s plnénim Poskytovatele dle Smlouvy a
které byly sjednany dle Smlouvy, téchto
VOP ¢i dalSich souvisejicich smluvnich
dokumentt, a to v souladu se Smlouvou.
Naklady a poplatky, které vzniknou
v souvislosti s plnénim Poskytovatele dle
Smlouvy, zahrnuji predevsim, nikoliv vSak
vyhradné, uplaty hrazené Poskytovatelem
tretim osobam v souvislosti s poskytnutim
Sluzeb Klientovi podle Smlouvy, vlastni
poplatky a souvisejici naklady
Poskytovatele pfi poskytovani Sluzeb a
dalsi souvisejici poplatky a naklady.
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whose registered subject of activity is
Production, trade and services not listed in
Annexes 1 to 3 of the (Czech) Trade
Licensing Act. The Provider is not a VAT
payer. The Provider's website is:
www.maminka.fr. The Provider's telephone
number is: +33688611859. The Provider's
email address is: pauline@maminka.fr.

The Client, as a customer of the Services
provided by the Provider, is a natural
person who places an order for the Services
with the Provider electronically on the
website www.maminka.fr via the order
form within the web interface or via the
online platform ThriveCart or via the
online platform Circle. The Client is a
person who has full legal capacity, has a
free and serious will to enter into the
Contract and to pay for the Services
provided by the Provider.

The Provider is entitled to use services
provided by third parties for the purpose of
providing the Services to the Client. The
Client acknowledges that the legal
relationship between the third party and the
Provider within the meaning of this
provision may also be governed by
applicable foreign laws and commercial
practices in the foreign market, and by
concluding the Contract the Client
expressly agrees to this practice.

The Parties agree that the Client is obliged
to pay the Provider a price for its Services
and to pay all other costs and fees incurred
in connection with the Provider's
performance under the Contract and which
have been agreed under the Contract, these

GTC or other related contractual
documents, in accordance with the
Contract. Costs and fees incurred in

connection with the Provider's performance
under the Contract include, but are not
limited to, fees paid by the Provider to third
parties in connection with the provision of
the Services to the Client under the
Contract, the Provider's own fees and
related costs accrued while providing the
Services, and other related fees and costs.


http://www.maminka.fr
http://www.maminka.fr
http://www.maminka.fr
http://www.maminka.fr

1.6.

2.1.

2.2.

Prava a povinnosti Klienta ze Smlouvy jsou
nepienositelna a nepievoditelna,
nesjednaji-li si Strany vyslovné néceho
jiného vpisemné formé. Klient neni
opravnén pienést ¢i prevést jakakoliv sva
prava nebo povinnosti ze Smlouvy na tieti
osobu bez predchoziho pisemného souhlasu
Poskytovatele. Klient neni opravnén bez

predchoziho pisemného souhlasu
Poskytovatele postoupit Smlouvu jako
smlouvu ve smyslu aplikovatelnych

ustanoveni ob¢anského zakoniku.

Clanek IL
Uzavirani Smlouvy, Objednavka

Klient bere na védomi, Zze smluvni pomér
mezi Poskytovatelem a Klientem vznika na
zakladé tadného odeslani objednavky na

poskytnuti  Sluzeb Klientem k rukam
Poskytovatele prostfednictvim  vyplnéni
objednavkového formulare v ramci

webového rozhrani internetovych stranek
Poskytovatele ¢i prostiednictvim platformy

ThriveCart a nebo  prostfednictvim
platformy  Circle  (dadle téz  jen
,»Objednavka®), a dale soucasn¢ téz

fadnym pfijetim Objednavky Klienta ze
strany Poskytovatele. Dojde-li pfi splnéni
podminek zakona a téchto VOP k fadnému
vzniku smluvniho poméru mezi Stranami,
je  Poskytovatel povinen poskytovat
Klientovi sjednané¢ Sluzby a Klient je
povinen uhradit sjednanou cenu Sluzeb a
plnit dalsi podminky a povinnosti stanovené
zakonem, Smlouvou a témito VOP.

Poskytovatel je opravnén odmitnout
Objednévku a odepfit poskytovani Sluzeb
zejména, nikoliv ~ vSak  vyhradné,
z nasledujicich divodui:

a. pokud Klient jiz diive nesplnil
své povinnosti pii poskytovani Sluzeb
ze strany Poskytovatele (napf.
neuhradil cenu Sluzeb ¢i nesplnil jiné
své zakonné ¢i smluvni povinnosti),

b. Poskytovatel ma z dostupnych
informaci a chovani Klienta divodné
pochybnosti, zda Klient rozumi, co je
predmétem poskytovanych Sluzeb,
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The Client's rights and obligations under
the Contract are non-transferable and
non-assignable, unless the Parties expressly
agree otherwise in writing. The Client shall
not be entitled to transfer or assign any of
its rights or obligations under the Contract
to a third party without the prior written
consent of the Provider. The Client is not
entitled to assign the Contract as a contract
within the meaning of the applicable
provisions of the Civil Code without the
prior written consent of the Provider.

Article II.
Conclusion of the Contract, Order

The Client acknowledges that the
contractual relationship between the
Provider and the Client arises on the basis
of the Client duly placing an order for the
provision of the Services to the Provider by
filling in the order form within the web
interface of the Provider's website or via
the online platform ThriveCart or via the
online platform Circle (hereinafter also as
the "Order"), and furthermore also by the
Provider's duly accepting the Client's
Order. If, upon fulfilment of the conditions
of the applicable law and these GTC, the
contractual relationship between the Parties
is duly established, the Provider shall be
obliged to provide the Client with the
agreed Services and the Client shall be
obliged to pay the agreed price for the
Services and to fulfil other conditions and
obligations set forth in the applicable law,
the Contract and these GTC.

The Provider is entitled to refuse the Order
and refuse to provide the Services mainly,
but not exclusively, for the following
reasons:

a. if the Client has previously failed to
fulfil its obligations in the provision of
the Services by the Provider (e.g. has
not paid the price of the Services or
has not fulfilled other legal or
contractual obligations),

b. The Provider has reasonable doubt,
based on the information available and
the Client's behaviour, whether the
Client understands the subject matter
of the Services,



2.3.

24.

2.5.

c. Poskytovatel ma divodné
pochybnosti, zda ma Klient opravdovy
zajem o vyuzivani Sluzeb, nebo

d. Klient v minulosti zpusobil
Poskytovateli $kodu, ujmu, poskozeni
dobrého jména Poskytovatele, ztratu
davéryhodnosti Poskytovatele, pokles
obratu ¢i finanéni ztratu Poskytovatele
¢i jeho obchodnich nebo jinych
partnerd, anebo jinym zpisobem
urazel ¢i hanil Poskytovatele.

Poskytovatel uvadi, Ze mneni povinen
Smlouvu uzaviit. Ustanoveni § 1732 odst. 2
obcanského zakoniku se nepouzije. Veskera
prezentace Sluzeb umisténa na
internetovych strankach Poskytovatele je
informativniho charakteru.

Poskytovatel je vzdy opravnén v zavislosti
na charakteru Objedndvky (mnozstvi
objednanych Sluzeb, vySe ceny za Sluzby
apod.) pozadat Klienta o dodatecné
vyslovné potvrzeni Objednavky.

Klient si je zcela a nepochybné védom a
souhlasi stim, ze sluzby spankového
poradenstvi (tj. Sluzby) nejsou zdravotnimi
sluzbami (zdravotni péci) ve smyslu zakona
¢. 372/2011 Sb., o zdravotnich sluzbach, ve
znéni pozdéjsich predpisu, ani specifickymi
zdravotnimi sluzbami ve smyslu zékona €.
373/2011 Sb., o specifickych zdravotnich
sluzbach, ve znéni pozdéjsich piedpist.
Pokud zdravotni stav ditéte Klienta
vyzaduje zvlastni péci, je Klient povinen
poradit se predem o Ccerpani Sluzeb s
osetfujicim lékafem ditéte a je povinen o
ziskanych a zjisténych skutecnostech a
zéverech 1ékare predem a v pisemné formé
informovat Poskytovatele. Pokud existuji
néjaké zdravotni problémy na stran¢ ditéte
Klienta, musi je Klient nejdfive probrat s
lékafem  ¢i  jinym  specializovanym
poradcem za ucelem kvalifikovaného
zjisténi a doporuceni, zdali je dit¢ Klienta
zdravotné 1 jinak zptisobilé fadné Cerpat
Sluzby. Na zakladé¢ kvalifikovaného
posouzeni zdravotniho stavu ditéte ze
strany lékafe ¢i jiného odborného poradce
je poté Poskytovatel opravnén rozhodnout,
zda je v jeho moZnostech a odbornych

2.3.

2.4.

2.5.

c. The Provider has reasonable doubt as
to whether the Client is genuinely
interested in using the Services, or

d. The Client has in the past caused the
Provider damage, injury, damage to
the Provider's reputation, loss of the
Provider's credibility, loss of turnover
or financial loss to the Provider or its
business or other partners, or has
otherwise insulted or defamed the
Provider.

The Provider states that she is not obliged
to conclude the Contract. Section 1732 (2)
of the Civil Code shall not apply. All
presentation of the Services placed on the
Provider's website is of an informative
nature.

The Provider is always entitled, depending
on the nature of the Order (the quantity of
Services ordered, the amount of the price
for the Services, etc.), to ask the Client for
additional express confirmation of the
Order.

The Client is fully and undoubtedly aware
and agrees that the sleep counselling
services (i.e. the Services) are not health
services (health care) within the meaning
of Act No. 372/2011 Coll., on Health
Services, as amended, nor specific health
services within the meaning of Act No.
373/2011 Coll.,, on Specific Health
Services, as amended. If the health
condition of the Client's child requires
special care, the Client is obliged to consult
the child's attending physician in advance
about the use of the Services and is obliged
to inform the Provider in advance and in
writing about the facts and conclusions
obtained and established by the physician.
If there are any medical problems on the
part of the Client's child, the Client must
first discuss them with the physician or
other specialist advisor in order to make an
informed determination and
recommendation as to whether the Client's
child is medically and otherwise fit to
properly receive the Services. Based on a
qualified assessment of the child's medical
condition by the physician or other
specialist advisor, the Provider is then



2.6.

2.7.

znalostech Klientovi poskytnout své Sluzby.
Pokud je zdravotni stav ditéte Klienta mimo
moznosti poskytnuti Sluzby ze strany
Poskytovatele, mize Poskytovatel
jednostrann¢ odmitnout uzavieni Smlouvy a
poskytovani Sluzeb. Pokud Klient zataji ¢i

umysiné¢ nebo znedbalosti neposkytne
Poskytovateli uplné informace 0
zdravotnim  stavu  svého ditéte, je
Poskytovatel opravnén  jednostranné
ukon¢it smluvni pomér na zéklade¢
Smlouvy.

Klient wvyslovn¢ souhlasi s pouzitim

komunikaénich prostfedkti na dalku pfi
uzavirani Smlouvy, tj. mimo jiné pfislusné
webové rozhrani ¢i jinou online platformu.
Naklady wvzniklé Klientovi pifi pouZiti
komunikacnich prosttedkit na dalku v
souvislosti s uzavienim Smlouvy (zejména,

nikoliv vSak vyhradné, naklady na
internetové  pfipojeni) si hradi Klient
v plném rozsahu sam.

Klient vyslovné souhlasi stim, zZe

k uzavreni Smlouvy za ucelem poskytovani
Sluzeb je nutno ucinit fadnou Objednavku
za podminek stanovenych v téchto VOP.
K tadnému ucinéni Objednavky je nutno
zejména, nikoliv vSak vyhradné, ftadné
vyplnéni objednavkového formulare
v ramci webového rozhrani na
internetovych strankach Poskytovatele se
vSemi pravdivymi potfebnymi 1udaji a
informacemi pozadovanymi
Poskytovatelem. Po posouzeni vyplnéného
a odeslaného objednavkového formulafe
(t¢z napf. z hlediska pravosti, spravnosti,
uplnosti a vaznosti Objednavky) potvrdi
Poskytovatel emailem Klientovi pfijeti
Objednavky. Smlouva nabyva platnosti
okamzikem, kdy je potvrzeni o pfijeti
Objednavky ze strany Poskytovatele
doru¢eno na emailovou adresu Klienta.
Smlouva nasledné¢ nabyva Gc¢innosti
pfipsanim  Uplné sjednané ceny =za
poskytnutou Sluzbu na bankovni ucet
Poskytovatele, neni-li mezi Stranami
vyslovné sjednano jinak. Nasledné zmény
uzaviené  Smlouvy  (vCetné  zruSeni
Objednavky) je mozné ucinit jen za
podminek Smlouvy a téchto VOP, popft.
je-li jinak ujednano pisemné mezi Stranami.

2.6.
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entitled to decide whether it is within her
ability and expertise to provide her
Services to the Client. If the health
condition of the Client's child is beyond the
Provider's ability to provide the Services,
the Provider may unilaterally refuse to
enter into the Contract and to provide the
Services. If the Client conceals or
intentionally or negligently fails to provide
the Provider with complete information
about the health status of his/her child, the
Provider is entitled to unilaterally terminate
the contractual relationship under the
Contract.

The Client expressly agrees to the use of
remote means of communication for the
conclusion of the Contract, i.e., inter alia,
the relevant web interface or other online
platform. Costs incurred by the Client in
using remote means of communication in
connection with the conclusion of the
Contract (in particular, but not exclusively,
the cost of the Internet connection) shall be
borne fully by the Client.

The Client expressly agrees that in order to
enter into the Contract for the purpose of
providing the Services, a proper Order
must be made under the terms and
conditions set out in these GTC. In
particular, but not exclusively, the proper
execution of the Order requires the proper
completion of the order form within the
web interface on the Provider's website
with all the truthful necessary data and
information required by the Provider. After
the assessment of the completed and
submitted order form (also, e.g., in terms of
authenticity, correctness, completeness and
seriousness of the Order), the Provider
shall confirm the acceptance of the Order
to the Client by email. The Contract shall
become valid at the moment when the
confirmation of the acceptance of the Order
by the Provider is delivered to the Client's
email address. The Contract subsequently
becomes effective upon crediting the full
agreed price for the Service to the
Provider's bank account, unless otherwise
expressly agreed between the Parties.
Subsequent changes to the concluded
Contract (including cancellation of the
Order) may be made only under the terms
of the Contract and these GTC, or if
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Pied zaslanim Objednavky Poskytovateli je
Klientovi umoznéno zkontrolovat a ménit
udaje, které do Objednavky vlozil, a to i s
ohledem na moznost Klienta zjistovat a
opravovat chyby vzniklé pfi zadavani
informaci do Objednavky. Objednavku
odesle Klient krukdm Poskytovatele
kliknutim na tla¢itko ,, Kliknéte zde pro
potvrzeni® (francouzsky: Cliquez ici pour
valider) na platformé ThriveCart a nebo

kliknutim na tlalitko "Pay €" na
platform¢ Circle.. Udaje uvedené¢ v
Objednavce jsou Poskytovatelem
povazovany za spravné.
Clanek II1.
Poskytovani SluZeb
Poskytovatel poskytuje Klientovi své

Sluzby na zéklad¢ svych schopnosti a
znalosti. Klient bere vyslovn¢ na védomi a
souhlasi s tim, Ze Poskytovatel neni 1ékaf,
specialista ani odbornik v oboru 1ékaistvi.

Klient bere vyslovné na védomi a souhlasi
s tim, ze dosazeni o¢ekdvanych vysledkl za
zakladé poskytovanych Sluzeb nelze ze

strany Poskytovatele garantovat.
Poskytovatel neni odpovédny za vysledek
poskytovanych Sluzeb.

Klient bere vyslovné na védomi a souhlasi
s tim, Ze navrh feSeni stavajici spankové
situace pii poskytovani Sluzeb je vytvoren
pfimo na miru ditéte Klienta, kdy tvorbu
ovlivitluje mnoho individuélnich faktord.
Kazdé dit€¢ je osobou s individualnimi
potfebami, zdravotnim stavem a dal$imi
vlastnostmi, pficemz Sluzby poskytované
pro konkrétni dité¢ konkrétniho Klienta
nebude mit s nejvyssi pravdépodobnosti
podobné ¢i stejné ucinky na jiné dité (jinou
osobu). V pfipadé Sluzeb se jedna o navody
a doporuceni a zalezi na Klientovi, jak je v
praxi pouzije a jakou péci a usili bude
vénovat uvadéni poskytnutych informaci do
své praxe. Poskytovatel neodpovida za to,
jakych konkrétnich vysledkti na zakladé
Sluzeb Klient dosédhne. Poskytovani Sluzeb
ze strany Poskytovatele nenahrazuje vykon
nezbytné  rodicovské  povinnosti  Ci
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3.2
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otherwise agreed in writing between the
Parties.

Prior to sending the Order to the Provider,
the Client is allowed to check and change
the data entered in the Order, including
with regard to the Client's ability to detect
and correct errors made when entering
information into the Order. The Client
sends the Order to the Provider by clicking
on the “Click here to validate” (in French:
Cliquez ici pour valider) button on
Thrivecart or on the Pay “..”€ button on
Circle. The information provided in the
Order is considered correct by the Provider.

Article II1.
Provision of Services

The Provider shall provide its Services to
the Client based on its capabilities and
knowledge. The  Client  expressly
acknowledges and agrees that the Provider
is not a doctor, a medical specialist or a
medical professional.

The Client expressly acknowledges and
agrees that the achievement of the expected
results based on the Services provided
cannot be guaranteed by the Provider. The
Provider is not responsible for the outcome
of the Services provided.

The Client expressly acknowledges and
agrees that the design of the solution to the
current sleep situation in the provision of
the Services is tailored to the Client's child,
with many individual factors influencing
the design thereof. Each child is a person
with individual needs, medical conditions
and other characteristics, and the Services
provided for a particular Client's child will
most likely not have similar or identical
effects on another child (another person).
In the case of the Services, these are
guidelines and recommendations and it is
up to the Client to determine how to use
them in practice and what care and effort
they will put into putting the information
provided into their practice. The Provider is
not responsible for what specific results the
Client achieves from the Services. The
provision of the Services by the Provider
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3.5.

3.6.

rodicovské péce Klienta, ani povinnost
vykonu dohledu Klienta jako rodice nad
zdravim a bezpecnosti jeho ditéte.

I ptesto, ze Poskytovatel poskytne Sluzby v
souladu s jeho znalostmi a nejlepSim
védomim, které jsou v souladu s védeckymi
poznatky, neni mozné zarucit, ze bude
pfesn¢ dosazeno Klientem pozadovaného
vysledku Sluzeb. Poskytovatel tak neni
jakkoliv odpovédny za tispéch ¢i netspéch
Klienta pfi pozivani Sluzeb. Uspéch
poskytovanych Sluzeb zavisi na celé fadé
faktorti, které nejsou a ani nemohou byt pod
plnou kontrolou Poskytovatele (napt. vliv
prostiedi, zdravotni stav ditéte, ochota a
vile Klienta a jeho ditéte dodrzovat veskera
doporuceni  Poskytovatele,  pravdivost
poskytovanych informaci ze strany Klienta
atd.). Radnym dodrzovanim rad a
doporuceni  Poskytovatele lze zvysit
pravdépodobnost dosazeni ocekavaného
vysledku Sluzeb, nicméné jej nelze
garantovat.

Klient se zavazuje v maximalni mozné mife
spolupracovat s Poskytovatelem piedevsim
na urovni pravdivého pfedavani informaci o
spanku ditéte Klienta, o zdravotnim stavu
ditéte Klienta ¢i o uzivanych lécich nebo o
jinych specifickych vlivech na stav a zivot
ditéte Klienta. Klient je soucasn¢ povinen
poskytovat Poskytovateli nezbytnou
soucinnost. V opacném piipadé Klient bere
vyslovné na védomi, Ze poskytované
Sluzby nemohou pfinést ocekavany
vysledek.

Poskytovatel uvadi, ze poskytovéani Sluzeb
predstavuje poskytovani digitdlniho obsahu,
neni-li sjednano jinak. Digitalni obsah
vyzaduje k pIné funk¢nosti, abys mél Klient
k dispozici hardwarové a softwarové
vybaveni umoziujici oteviit a pracovat
s dokumenty, videi, pfenosy a dalSimi
soubory v pfislusnych  podporovanych
formatech. Pro piipadna stazeni produktd
souvisejicich se Sluzbami z internetové
stranky Poskytovatele ¢i zjiné online

3.4.

3.5.

3.6.

does not replace the Client's exercise of
necessary  parental responsibility or
parental care, or the Client's duty of
supervision as a parent over the health and
safety of their child.

Even though the Provider will provide the
Services in accordance with its knowledge
and to the best of its capabilities in
accordance with scientific knowledge, it
cannot be guaranteed that the result of the
Services desired by the Client will be
achieved accurately. Therefore, the
Provider is not responsible in any way for
the success or failure of the Client's use of
the Services. The success of the Services
provided depends on a number of factors
that are not and cannot be under the full
control of the Provider (e.g., environmental
influences, the health of the child, the
willingness and desire of the Client and
his/her child to follow all recommendations
of the Provider, the truthfulness of
information provided by the Client, etc.).
Proper adherence to the Provider's advice
and recommendations may increase the
likelihood of achieving the expected
outcome of the Services, but cannot be
guaranteed.

The Client undertakes to cooperate with the
Provider to the maximum extent possible,
especially at the level of truthful
transmission of information about the
Client's child's sleep, the Client's child's
health condition or the medication taken or
other specific influences on the condition
and life of the Client's child. The Client is
also obliged to provide the Provider with
the necessary cooperation. Otherwise, the
Client expressly acknowledges that the
Services provided cannot bring the
expected result.

The Provider states that the provision of the
Services constitutes the provision of digital
content, unless otherwise agreed. To be
fully functional, the provision of digital
content requires the Client to have
hardware and software equipment that
enables the Client to open and interact with
documents, videos, transmissions and other
files in the relevant supported formats. A
working Internet connection is also
required for any downloads of products



platformy je potieba mit k dispozici i
funk¢ni pfipojeni k internetu. Poskytovatel
neni odpovédny za nedostupnost obsahu
tykajiciho se Sluzeb v ptipadé nefunkénosti
¢i pomalé rychlosti internetového pfipojeni
Klienta. Shodn¢ se mtize stat, ze digitalni
obsah tykajici se Sluzeb je kratkodob¢
docasn¢ nedostupny v pfipadé¢ udrzby dat
nebo vypadkd serveru; ani za tento stav
neni Poskytovatel odpovédny, ledaze
docasna nedostupnost digitalniho obsahu
nastala vyhradné¢ zviny Poskytovatele.
Soucasné¢ plati, ze Klient je povinen
provadét veskeré mnezbytné aktualizace
svého hardwarového a softwarového
vybaveni, které jsou nezbytné proto, aby
Klient mohl Sluzby fadné¢ Ccerpat. Pro
vylouéeni pochybnosti Poskytovatel uvadi,
ze Sluzby ve formé digitdlniho obsahu
budou poskytovany ve francouzském
jazyce, a to véetn¢ veskerych instrukci pro
uzivani Sluzeb digitalniho obsahu. Sluzby
jsou poskytovany prostiednictvim
ptislusného webového rozhrani
Poskytovatele, ktery je Klientovi ze strany
Poskytovatele sdélen, a to véetné moznosti
a zpasobu stahovani tohoto digitalniho
obsahu.  Poskytovatel  shodné¢  sdéli
Klientovi téz délku trvani Sluzeb ve formée
digitalniho obsahu, jedna-li se o audio ¢i
video zaznamy poskytovanych Sluzeb.
V ptipad¢, ze bude Klientovi umoznéno
stahovani zaznami Sluzeb ve formé
digitalniho  obsahu, budou Klientovi
poskytnuty téz udaje o typovém formatu
daného souboru a téz jeho velikost.
Poskytovatel vyslovné uvadi, ze neni
povinen ve prospéch Klienta provadeét
aktualizaci Sluzeb, ledaze je vyslovné
sjednano jinak. Poskytovatel prohlasuje, ze
z hlediska funk¢nosti a kompatibility
softwarového vybaveni nezbytného pro
uzivani Sluzeb ve form¢ digitdlniho obsahu
jsou toto minimalni pozadavky: internetové
ptipojeni. Poskytovatel uvadi, Ze nad ramec
uvedeného neni potieba instalace dalSiho
softwaru pro fungovani digitalniho obsahu.
Poskytovatel uvadi, ze ma prostfednictvim
svého  webového  rozhrani  moznost
dalkového sledovani uzivani digitalniho
produktu poskytovanych Sluzeb ze strany
Klienta.

connected to the Services from the
Provider's website or other online platform.
The Provider is not responsible for the
unavailability of content related to the
Services in the event of a non-functional or
slow speed of the Client's internet
connection. It may also happen that the
digital content related to the Services is
temporarily unavailable for a short period
of time in case of data maintenance or
server failures; the Provider is not
responsible for these conditions either,
unless the temporary unavailability of the
digital content is solely due to the
Provider's fault. At the same time, the
Client is obliged to carry out all necessary
updates to its hardware and software
equipment that are necessary for the Client
to be able to use the Services properly. For
the avoidance of doubt, the Provider states
that the Services in the form of digital
content will be provided in the French
language, including all instructions for
using the Services in the form of digital
content. The Services are provided through
the relevant web interface of the Provider,
which is communicated to the Client by the
Provider, including the possibility and
method of downloading this digital content.
The Provider shall also disclose to the
Client the duration of the Services in the
form of digital content in the case of audio
or video recordings of the Services
provided. In the event that the Client is
allowed to download recordings of the
Services in the form of digital content, the
Client shall also be provided with
information on the format of the file and its
size. The Provider expressly states that it is
not obliged to update the Services on
behalf of the Client, unless otherwise
expressly agreed. The Provider declares
that in terms of functionality and
compatibility of the software necessary for
the use of the Services in the form of
digital content, the following are the
minimum requirements: internet
connection. The Provider states that no
additional software needs to be installed
beyond the above for the digital content to
be used. The Provider states that she has
the possibility to remotely monitor the
Client's use of the digital product (digital
content) of the Services via its web
interface.
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Klient nema v piipadé vypadku serveru
Poskytovatele zadny narok na finanéni
kompenzaci nebo vraceni zaplacené ceny za
Sluzby. Poskytovatel je povinen vynalozit
nezbytné usili na odstranéni technickych
problému jeho serveru.

Klientovi i veskerym tfetim osobdm se
zakazuje jakkoliv kopirovat, rozsifovat,
zptistupnovat tfetim osobam nebo jakkoli
jinak komer¢né ¢i pro vlastni potiebu
vyuzivat dokumenty, pisemnosti,
elektronicky zachycené vysledky cinnosti
Poskytovatele ani ustné pfedané informace
na zakladé¢ Smlouvy (Sluzby) ani jejich
¢asti bez predchoziho pisemného souhlasu
Poskytovatele coby jejich autora. Na
veskeré Sluzby jakkoliv zachycené i
poskytnuté, a shodné na veSkeré ostatni
jedine¢né vysledky Cinnosti Poskytovatele,
se vztahuji autorska prava Poskytovatele a
jejich souvisejici pravni ochrana.

V ramci své poradenské Cinnosti poskytuje
Poskytovatel nésledujici druhy Sluzeb:

a. Membership Le Village;

b. Accompagnement
Individuel;

c. Ateliers En Ligne.

V pfipad¢ Sluzby oznacené
Membership Le Village se jedna o
poskytovani rodicovského a spankového
poradenstvi pro déti Klientd ve véku do 6
let prostiednictvim  poskytovani nize
popsaného online informa¢niho obsahu
(dale téz jen ,,MLV*). Poskytovatel v ramci
MLV poskytuje 2 druhy Sluzeb rozdélené
dle specifik a véku déti Klientd: (a)
rodicovské a spankové poradenstvi pro déti
Klienth ve véku 0 az 18 mesici a (b)
rodiCovské a spankové poradenstvi pro déti
Klientli ve véku 18 mésicti az 6 let. Do
Sluzeb poskytovanych vramci MLV
prostfednictvim online platformy Circle a
Zoom je zahrnuto: (i) online videokurz, v
ramci  nc¢hoz  Poskytovatel poskytuje
informace tykajici se spanku, jeho zlepSeni
a zmény navykd ditéte, (ii)) online
workshopy s Gcasti hostujiciho odbornika ¢i

3.7.

3.8.

3.9.

In the event of a failure of the Provider's
server, the Client has no right to financial
compensation or refund of the price paid
for the Services. The Provider is obliged to
make the necessary efforts to eliminate
technical problems of its server.

The Client and all third parties are
prohibited from copying, distributing,
making available to third parties or in any
other way commercially or for their own
use, documents, writings, electronically
captured results of the Provider's activities
or orally transmitted information on the
basis of the Contract (i.e. the Services) or
parts thereof without the prior written
consent of the Provider as their author. All
Services, however captured or provided,
and likewise all other unique results of the
Provider's activities, are subject to the
Provider's copyright and related legal
protection.

As part of its consulting activities, the
Provider provides the following types of
Services:

a. Membership Le Village;

b. Accompagnement Individuel;

c. Ateliers En Ligne.

3.10.In the case of the Service labelled

Membership Le Village, it is the provision
of parenting and sleep counselling services
for children of the Clients up to the age of
6 years through the provision of the online
information content described below
(hereinafter also as "MLV"). The Provider
provides 2 types of Services within MLV,
divided according to the specifics and age
of the Clients' children: (a) parenting and
sleep counselling services for children of
the Clients aged 0 to 18 months and (b)
parenting and sleep counselling services for
children of the Clients aged 18 months to 6
years. Services provided under MLV
through Circle and Zoom online platforms
include: (i) an online video course in which
the Provider give information about sleep,
how to improve it and how to change a
child habits, (ii) online workshops with or
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bez ni, v pfiblizné délce trvani jedné
hodiny, pofddané¢ Poskytovatelem pro
Klienty na mési¢ni ¢i dvoumési¢ni bazi na
pfedem stanovené téma spadajici do oblasti
odbornosti Poskytovatele, a (iii) sluzba
spocivajici v osobnim zodpovidani dotazl
Klientdi k tématdm souvisejicim s
odbornosti Poskytovatele, a to formou
skupinové  konzultace  prostiednictvim
platformy Circle Room, ktera se kona
jednou  mési¢né.  VSechny  Sluzby
poskytované v ramci MLV jsou realizovany
prostfednictvim prostfedkii umoznujicich
komunikaci ¢i sdileni informaci na dalku
(online platformy ¢i webové rozhrani; dale
spolecné téZ jen ,,online platforma®). V
ptipadé¢ zodpovidani dotazti Klienta k
tématim  spadajicim do  odbornosti
Poskytovatele v ramci  skupinoveé
konzultace bude Klientovi pfedem sdélen
termin a ¢as konani konzultace, a dale mu
bude zaslan odkaz umoziujici ptihlaseni ke
konzultaci prostifednictvim ptislusné online
platformy. Plati shodné, ze Klientim bude
zaznam ztéto konzultace dostupny na
online platformé po dobu 1 meésice ode dne
konani konzultace ze strany Poskytovatele,
pfiCemz nasledné¢ bude zdznam z online
platformy odstranén a naddle nebude
dostupny.

V ptipadé Sluzby oznacené
Accompagnement Individuel se jedna o
poskytovani rodicovského a spankového
poradenstvi pro déti Klientl ve véku do 6
let prostiednictvim  poskytovdni nize
popsaného online informa¢niho obsahu
(dale téz  jen  ,,Accompagnement
Individuel“). Do Sluzeb poskytovanych
vramci  Accompagnement  Individuel
prostfednictvim ptislusnych online
platforem je zahrnuto: (i) 1 hodinovy
telefonat s Poskytovatelem prostfednictvim
online platformy Zoom nebo Google Meet;
(ii) pfistup na online platformu Maminka.fr
library k ulozenym video kurzim
Poskytovatele, (iii) analyza osobni situace
Klienta ve vztahu k poskytovani Sluzeb
prostfednictvim Google Form a Google
Sheet, ktery je Klient povinen fadn¢, uplné
a pravdivé vyplnit nejpozd¢ji 24 hodin pied

telefondtem v ramci Accompagnement
Individuel a (iv) dvoutydenni rodicovské a
spankové poradenstvi ze strany

Poskytovatele prostiednictvim e-mailu v

3.11.

without guest expert of approximately one
hour in length provided by the Provider to
the Clients on a monthly or bi-monthly
basis on a selected topic related to the
Provider's expertise, and (iii) the service of
personally answering the Clients’ questions
on topics related to the Provider's expertise
in a group consultation format via Circle
Room once a month. All Services provided
under MLV are implemented through
means enabling communication or sharing
of information remotely (online platform or
web interface; hereinafter collectively also
as the "online platform"). In the case of
answering the Client's questions on topics
related to the Provider's expertise within
the group consultation, the Client will be
provided in advance with the date and time
of the consultation and also with a link for
the Clients to log in to the consultation on
the relevant online platform. It is also
agreed that the Clients will have access to
the recording of the consultation on the
online platform for a period of 1 month
from the date of the consultation by the
Provider, after which the recording will be
removed from the online platform and will
no longer be available.

In the case of the Service labelled
Accompagnement Individuel, it is the
provision of parenting and sleep
counselling services for the children of
Clients aged up to the age of 6 years
through the provision of the online
information content described here below
(hereinafter also as the "Accompagnement
Individuel"). The Services provided under
the Accompagnement Individuel through
the relevant online platforms include: (i) 1
hour call with the Provider through the
online platform Zoom or Google Meet; (ii)
access to the online platform Maminka.fr
library to the Provider's stored video
courses, (iii) an analysis of the Client's
personal situation in relation to the
provision of the Services via a Google
Form and a Google Sheet, which the Client
shall duly, fully and truthfully complete at
least 24  hours prior to the
Accompagnement Individuel call; and (iv)
two weeks of parenting and sleep
counselling services by the Provider via



dob¢ od pondéli do patku, a to ve forme dle
dohody Stran.

3.12.  V ptipad¢ Sluzby oznacené Ateliers En

3.13.

3.14. Pro

12

Ligne se jedna o poskytovani rodicovského
a spankového poradenstvi pro déti Klientt
ve véku do 6 let prostfednictvim realizace
online workshopt ze strany Poskytovatele
zameéfenych na ruzné specifické otazky
tykajici se pfedmétu ¢innosti Poskytovatele
(dale téz jen ,Ateliers En Ligne®).
Poskytovatel vramci Ateliers en ligne
pripravuje pro Klienty online workshopy
zaméfena na rOzna témata. Klient je
opravnén zakoupit pfistup na piislusny
online workshop realizovany ze strany
Poskytovatele  prostfednictvim  online
platformy Zoom; Klientlim jsou pfistupové
udaje k ptfenosu online workshopu a shodné
téZ datum a cas konani pfenosu zaslany
emailem ptfed konanim pfenosu tak, aby se
mohli pfipojit a sledovat pienos zivé.
Shodné plati, ze Klient je opravnén
zakoupit pfistup na piislusny online
workshop poté, co jiz doslo k odvysilani
prislusného prenosu tak, ze Klientovi bude
poskytnut piistup ke shlédnuti zdznamu
pfenosu. V obou piipadech plati, ze kazdy
zdaznam prenosu online workshopu bude
dostupny na pftislusné online platformé po
dobu 3 mésici a poté bude =z online
platformy odstranén a nadale nebude
dostupny.

Pro poskytovani Sluzeb vramci MLV
plati, ze Klient je opravnén kdykoliv
pisemné odhlasit jejich odbér, a to
prostfednictvim  vnitintho ~ webového
rozhrani k rukdm Poskytovatele. Informace
o postupu odhlaseni odbéru MLV jsou
Klientim dostupné vramci webového
rozhrani Poskytovatele. Jakmile bude toto
odhlaseni sluzeb ucinné, Klientovi bude
odebran pfistup na pfislusnou online
platformu a nebude mit nadale pfistup ke
Sluzbam Poskytovatele ani k zaznamim
téchto  Sluzeb.  Vpfipadé  Ucinného
odhlaseni téchto Sluzeb plati, ze Klientovi
nebude poskytnuta nahrada za ptipadny
nevycerpany obsah téchto Sluzeb.

poskytovani  Sluzeb v ramci
Accompagnement Individuel plati, ze
Klient je opravnén kdykoliv pisemné
odhlasit jejich odbér, a to emailem k rukdm

e-mail from Monday to Friday, in a form as
agreed by the Parties.

3.12.1In the case of the Service labelled Ateliers

En Ligne, it is the provision of parenting
and sleep counselling services for children
of Clients up to the age of 6 years through
the implementation of online workshops by
the Provider focused on various specific
issues related to the subject of the
Provider's expertise (hereinafter also as
"Ateliers en ligne"). The Client is entitled
to purchase access to the relevant Atelier
En Ligne conducted by the Provider via the
online platform Zoom; the Clients are sent
the access data to the transmission of the
Atelier En Ligne and the date and time of
the transmission before the transmission
itself by email so that they can connect and
watch the live transmission. Moreover, the
Client shall be entitled to purchase access
to the relevant online workshop after the
relevant transmission has already taken
place by providing the Client with access to
view the recording of the transmission. In
either case, any recording of the
transmission of the online workshop will
be available on the relevant online platform
for a period of 3 months and will thereafter
be removed from the online platform and
will no longer be available.

3.13.For the provision of Services within MLV,

the Client is entitled to unsubscribe at any
time in writing by using the Provider's web
interface to the Provider. Information on
the procedure for unsubscribing from MLV
is available to the Clients within the
Provider's web interface. Once such
cancellation of subscription is effective, the
Client's access to the relevant online
platform will be removed and the Client
will no longer have access to the Provider's
Services or records of those Services. In
the event of an effective cancellation of
subscription from these Services, the Client
will not be compensated for any unused
content of these Services.

3.14.For the provision of Services within

Accompagnement Individuel, the Client is
entitled to unsubscribe at any time in
writing by email to the Provider. Once such
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Poskytovatele. Jakmile bude toto odhlaseni
sluzeb uUCinné, Klientovi bude odebran
pfistup na pfislusnou online platformu a
nebude mit nadale pfistup ke Sluzbam
Poskytovatele ani k zdznamtm téchto
Sluzeb. V pripadé 1ucinného odhlaseni
téchto Sluzeb, k némuz dojde nejpozdéji
pfed kondnim 1 hodinového telefonatu
s Poskytovatelem realizovaného
prostfednictvim online platformy Zoom
nebo Google Meet, plati, ze Klientovi bude
poskytnuta nahrada zaplacené ceny téchto
Sluzeb snizend o 15% této ceny.

Pro poskytovani Sluzeb v ramci Atelier
En Ligne plati, ze Klient je opravnén
kdykoliv pisemné odhlasit jejich odbér, a to
emailem k rukdm Poskytovatele. Jakmile
bude toto odhlaSeni sluzeb ucinné,
Klientovi bude odebran pfistup na
ptislusnou online platformu a nebude mit
nadale piistup ke Sluzbdm Poskytovatele
ani k zaznamtm téchto Sluzeb. V ptipadé
uc¢inného odhlaseni téchto Sluzeb, k némuz
dojde nejpozdé€ji 24 hodin pied konanim
prislusného online workshopu, plati, zZe
Klientovi bude poskytnuta nahrada
zaplacené ceny téchto Sluzeb snizena o
15% této ceny. V pfipadé ucinn¢ho
odhlaseni téchto Sluzeb, k némuz dojde po
konani ptislusného online workshopu, plati,
ze Klient nema prévo na nahradu zaplacené
ceny téchto Sluzeb.

3.16. Souhlasem s témito VOP dava Klient

vyslovny souhlas s poskytnutim Sluzby
pted uplynutim lhity pro odstoupeni od
Smlouvy. Udé@lenim souhlasu pozbyva
Klient v souladu s § 1837 pism. a)
obc¢anského zakoniku pravo na odstoupeni
od Smlouvy ve lhité 14 dnt. Pokud Klient
nechce vySe uvedeny souhlas udélit, je
nutné toto predem pisemné¢ oznamit
Poskytovateli. Pro takovy pfipad vsSak
soucasné Klient bere na védomi, ze v tomto
ptipadé bude Sluzba poskytnuta az po
uplynuti 14 dnd ode dne uzavieni Smlouvy,
neni-li sjednano jinak.

3.17. Podminkou pro poskytovani Sluzeb ze
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strany  Poskytovatele je vzdy, Ze
Poskytovatel pfedem obdrzel od Klienta
obdrzel platbu ceny za poskytované Sluzby,
popt. téz, ze ze strany Klienta doslo je

cancellation of subscription is effective, the
Client's access to the relevant online
platform will be removed and the Client
will no longer have access to the Provider's
Services or records of those Services. In
the event of an effective cancellation of
subscription of these Services, which
occurs no later than prior the one hour call
with the Provider made via the online
platform Zoom or Google Meet, the Client
will be refunded the price paid for these
Services reduced by 15% of that price.

3.15.For the provision of Services within the

Atelier En Ligne, the Client is entitled to
unsubscribe at any time in writing by email
to the Provider. Once such cancellation is
effective, the Client's access to the relevant
online platform will be removed and the
Client will no longer have access to the
Provider's Services or records of those
Services. In the event of an effective
cancellation of these Services, which
occurs no later than 24 hours prior to the
relevant online workshop, the Client will
be refunded the price paid for these
Services reduced by 15% of that price. In
the event of an effective cancellation of
these Services occurring after the relevant
online workshop already took place, the
Client shall not be entitled to a refund of
the price paid for these Services.

3.16.By agreeing to these GTC, the Client

expressly consents to the provision of the
Service before the expiry of the withdrawal
period. By giving such consent, the Client
loses the right to withdraw from the
Contract within 14 days in accordance with
Section 1837 (a) of the Civil Code. If the
Client does not wish to give the above
consent, it is necessary to notify the
Provider in writing in advance. However,
for such a case, the Client also
acknowledges that in this case the Service
will be provided only after the expiry of 14
days from the date of conclusion of the
Contract, unless otherwise agreed.

3.17.1t is always a condition for the provision of

the Services by the Provider that the
Provider has received payment of the price
for the Services from the Client in advance,
and that the Client has fulfilled other
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splnéni dalSich podminek uvedenych ve
Smlouve, v téchto VOP ¢i dle jiné dohody
Stran. Podminka zaplaceni ceny za Sluzby
je splnéna okamzikem, kdy je uplna castka
ceny za piislusnou Sluzbu radné a zcela
pfipsana na bankovni ucet Poskytovatele.
Je-li podminkou poskytnuti Sluzby téz
poskytnuti informaci ¢i dokumentli ze
strany Klienta k rukam Poskytovatele, je
takova podminka splnéna okamzikem, kdy
je pozadovana informace nebo dokument
prokazatelné, zcela a ftadné dorucena
k rukam Poskytovatele.

Clanek IV.
Cenové a platebni podminky SluZeb

Za poskytovani Sluzeb je Klient povinen
zaplatit cenu stanovenou na internetovych
strankach Poskytovatele, www.maminka.fr.
Neni-li dohodnuto jinak, je Klient povinen
zaplatit celou Castku ceny za Sluzby jesté
poskytnutim Sluzby pted zapocetim ¢erpani
Sluzby. Platby ceny za Sluzby jsou
realizovany bezhotovostné pomoci (i)
online platby kartou, (ii) pomoci SEPA levy
platby nebo (iii) pomoci systému Google
Pay, to vSe prostfednictvim zabezpecenych
platebnich bran Stripe nebo PayPal, to vSe
ve prospech bankovniho uctu
Poskytovatele, ktery je sdélen Klientovi v
rdmci procesu pripravy a registrace
Objednavky, neni-li Poskytovatelem ur¢eno
jinak. Ceny Sluzeb jsou uvedeny vcetné
dané z pridané hodnoty, je-li uctovana, a
vSech souvisejicich poplatki a jsou
konecné. Ceny Sluzeb zlstavaji v platnosti
po dobu, kdy jsou zobrazovany na
internetovych  strdnkdch  Poskytovatele.
Timto ustanovenim neni omezena moZnost
Poskytovatel ~ uzaviit  Smlouvu  za
individualné sjednanych podminek.

K zaplaceni ceny =za Sluzby dochazi
prostfednictvim zabezpeCené internetové
platebni brany uzivané Poskytovatelem, a to
bezhotovostnim prevodem.

Klient nema narok na vraceni zadné Casti
ceny za Sluzby, pokud zcela nebo ¢astecné
nevycerpal objednané Sluzby (pfedevSim
zde nevznikd Klientovi narok na vraceni
ceny Sluzeb za obdobi, kdy Klient bez

conditions specified in the Contract, these
GTC or according to another agreement of
the Parties. The condition of payment of
the price for the Services is fulfilled when
the full amount of the price for the relevant
Service is duly and fully credited to the
Provider's bank account. If the provision of
the Service is also conditional upon the
Client's provision of information or
documents to the Provider, such condition
is fulfilled at the moment when the
requested information or document is
demonstrably and properly delivered to the
Provider in full.

Article IV.
Pricing and Payment Terms of the Services

4.1. For the provision of the Services, the Client
is obliged to pay the price set out on the
Provider's  website, www.maminka.fr.
Unless otherwise agreed, the Client is
obliged to pay the full amount of the price
for the Services before the Services are
provided to the Client and before the
commencement of the use of the Services.
Payments of the price for the Services are
made as non-cash transfer by means of (i)
online card payments, (ii) SEPA levy
payments, or (iii) by Google Pay, all
through secure payment gateways Stripe or
PayPal, all to the Provider's bank account, ,
which is communicated to the Client
during the Order preparation and
registration process, unless otherwise
specified by the Provider. The prices for
the Services are inclusive of value added
tax, if applicable, and all related fees and
are final. The prices of the Services shall
remain valid for as long as they are
displayed on the Provider's website. This
provision does not limit the Provider's
ability to enter into the Contract on
individually negotiated terms.

4.2. The payment of the price for the Services is
made through a secure Internet payment
gateway used by the Provider by means of
a non-cash transfer.

4.3. The Client is not entitled to a refund of any
part of the price for the Services if it has
not fully or partially used the ordered
Services (in particular, the Client is not
entitled to a refund of the price of the
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zavinéni Poskytovatele nebyl soucasti Ci
nebyl pfitomen pifi  jednotlivych
smluvenych konzultacich s Poskytovatelem,
nekomunikoval s Poskytovatelem,
nedodrzoval podminky spoluprace pfi
poskytovani Sluzeb apod.), nedohodnou-li
se Strany pisemné jinak nebo nestanovi-li
jinak tyto VOP.

Klient bere na védomi, Ze Poskytovatel je
opravnén ceny za poskytované Sluzby
jednostranné¢ menit. Pro ureni ceny za
Sluzby je vzdy rozhodna cena ucCinna
v okamziku fadné¢ho odeslani Objednavky
ze strany Klienta k rukdm Poskytovatele
v souladu s podminkami téchto VOP; timto
ustanovenim neni omezena moZnost
Poskytovatele uzaviit Smlouvu s Klientem
za individualn¢ sjednanych podminek.
Pokud by doslo ke zjevné chybé¢ pti uvedeni
ceny za Sluzby na webovém rozhrani
Poskytovatele (napi. preklep, chyba pii
zadavani ceny) nebo obdobné chybé
vprocesu  uzavirani ~ Smlouvy,  pak
Poskytovatel neni povinen za takovou
zjevné chybnou cenu Sluzbu poskytnout, a
to ani v pfipadé, Zze by doslo k
automatickému  potvrzeni o  pfijeti
Objednavky. V pfipad¢, Ze by jiz doslo ze
strany Klienta i k uhradé této zjevné chybné
ceny, je Poskytovatel opravnén od Smlouvy
odstoupit a zaplacenou c¢astku Klientovi
vratit. Dojde-li ke zmén¢ ceny za Sluzby v
dob¢ mezi odeslanim Objednavky a jejim
potvrzenim ze strany Poskytovatele, plati
cena  u¢innd  vokamziku  odeslani
Objednavky, nedojde-li k jiné vyslovné
dohod¢ Stran.

Poskytovatel muze jednostranné
rozhodnout o stanoveni slevy zceny
Sluzeb. Na slevu z ceny Sluzeb neni pravni
narok. Bude-li Poskytovatelem stanovena
slevy zceny konkrétni Sluzby (Sluzeb),
bude tato  sleva  zohlednéna na
internetovych strankach Poskytovatele.

Ceny za Sluzby uvedené na internetovych
strankach Poskytovatele jsou stanoveny
veetné piipadné dan€.

44.

4.5.

4.6.

Services for the period when the Client,
through no fault of the Provider, was not
part of or was not present at individual
agreed consultations with the Provider, did
not communicate with the Provider, did not
comply with the terms of cooperation in the
provision of the Services, etc.), unless the
Parties agree otherwise in writing or unless
otherwise provided in these GTC.

The Client acknowledges that the Provider
is entitled to unilaterally change the prices
for the Services provided. For the purpose
of determining the price for the Services,
the price in force at the time of the Client's
proper submission of the Order to the
Provider in accordance with the terms and
conditions of these GTC shall always
prevail; this provision shall not limit the
Provider's ability to conclude the Contract
with the Client on individually agreed
terms. Should there be an apparent error in
the indication of the price for the Services
on the Provider's web interface (e.g. typo,
error in entering the price) or a similar
error in the process of concluding the
Contract, then the Provider shall not be
obliged to provide the Service for such
apparently erroneous price, even if there is
an automatic confirmation of the
acceptance of the Order. In the event that
the Client has already paid such obviously
erroneous price, the Provider shall be
entitled to withdraw from the Contract and
refund the amount paid to the Client. If the
price for the Services changes between the
time of sending the Order and its
confirmation by the Provider, the price
effective at the time of sending the Order
shall apply, unless otherwise expressly
agreed by the Parties.

The Provider may decide unilaterally to
establish a discount on the price of the
Services. There is no legal entitlement to a
discount on the price of the Services. If the
Provider determines a discount on the price
of a specific Service(s), this discount will
be reflected on the Provider's website.

The prices for the Services listed on the
Provider's website are inclusive of any
potential taxes.
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Neni-li mezi Stranami pisemné sjednano
jinak, je cena za Sluzby splatna
jednorazové, bez moznosti splatek.

Poskytovatel vystavi ohledné plateb ceny za
Sluzby provadénych na zakladé Smlouvy
Klientovi datiovy doklad — fakturu. Daiovy
doklad — fakturu vystavi Poskytovatel
Klientovi po uhrazeni ceny Sluzby a zasle
jej v elektronické podobé na emailovou
adresu Klienta.

Clanek V.
Reklamace Sluzeb, stiZnosti

Vici  Poskytovateli, ktery  Klientovi
poskytuje Sluzby, je Klient opravnén
uplatiiovat vyhrady, stiznosti a reklamace v
souvislosti s poskytovanim Sluzeb (dale téz
jen ,,Reklamace). Reklamace se mohou
tykat obsahu Sluzeb, zplsobu jejich
poskytovani i postupu Poskytovatele.
Reklamace musi byt véas a podana
prostfednictvim elektronickych prostiedki
komunikace na dalku, a to emailem na
adresu: pauline@maminka.fr. Pro rychlé
vytizeni Reklamace se  Klientovi
doporucuje uvést nasledujici udaje: jméno a
pfijmeni Klienta; adresu Klienta; telefonni
¢islo Klienta; e-mailovou adresu Klienta;
¢islo  Objednavky, ve které byla
reklamovana Sluzba objednana; Cislo
danového dokladu/ faktury; kopii dafiového
dokladu; popis reklamované Sluzby a
podrobny popis vady Sluzby.

Prdva a povinnosti Stran ohledné prav z
vadného plnéni se tidi prislusSnymi obecné
zavaznymi pravnimi predpisy (zejména
ustanovenimi § 1914 az 1925, § 2099 az
2117 a § 2161 az 2174 obcanského
zakoniku a zakonem ¢. 634/1992 Sb., o
ochrané spotiebitele, ve znéni pozdejsich
predpisii).

Jelikoz jsou Sluzby zasadné poskytovany
ve formé digitalniho obsahu, 1ze vzhledem
k tomuto charakteru Sluzeb uzaviit, ze

4.7.

4.8.

5.1

52

53

Unless otherwise agreed in writing between
the Parties, the price for the Services is
payable in one lump sum, without the
possibility of instalments.

The Provider shall issue a tax document -
an invoice to the Client in respect of
payments of the price for Services
performed wunder the Contract. The
Provider shall issue the tax document -
invoice to the Client after payment of the
price of the Services and send it in
electronic form to the Client's email
address.

Article V.
Claims for Services, Complaints

The Client is entitled to make reservations,
complaints and claims against the Provider
who provides the Services to the Client in
connection with the provision of these
Services (hereinafter also as
"Complaints"). Complaints may relate to
the content of the Services, the manner of
their provision and the Provider's
procedure. The Complaint must be timely
and submitted by electronic means of
distance communication by email to:
pauline@maminka.fr. In order to deal with
the Complaint promptly, the Client is
advised to provide the following
information: the Client's name and
surname; the Client's address; the Client's
telephone number; the Client's e-mail
address; the Order number in which the
claimed Service was ordered; the tax
document/invoice number; a copy of the
tax document; a description of the claimed
Service and a detailed description of the
defect in the Service.

The rights and obligations of the Parties
with respect to rights arising from defective
performance shall be governed by the
applicable  generally  binding legal
regulations (in particular the provisions of
Sections 1914 to 1925, 2099 to 2117 and
2161 to 2174 of the Civil Code and the Act
No. 634/1992 Coll., on Consumer
Protection, as amended).

As the Services are generally provided in
the form of digital content, and given this
nature of the Services, it can be concluded
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v uvahu pfichazeji vady Sluzeb v podobé¢
nedostupnosti digitalniho obsahu Sluzeb,
chybéjici cast obsahu Sluzeb ¢i nefunkEnost
pristupovych udaji ke Sluzbam.

Pfi vadném poskytnuti Sluzby, tj. jejim
rozporu se Smlouvou ¢i Objednavkou, ma
Klient pravo pozadovat napravu nebo
doplnéni Sluzby nebo piiméfenou slevu ze
sjednané ceny Sluzby. Klient sdéli
Poskytovateli, jaké pravo si zvolil, pfii
oznameni vady Sluzby, nebo bez
zbyte¢ného odkladu po oznameni takové
vady. Provedenou volbu nemuze Klient
zménit bez souhlasu Poskytovatele; to
neplati, zadal-li Klient o opravu vady

(Sluzby),  ktera  se  ukaze jako
neodstranitelna. Nelze-li vadu Sluzby
odstranit, ma Klient pravo poZadovat

nahradni plnéni nebo od Smlouvy
odstoupit. Klient v§ak nemtize odstoupit od
Smlouvy, je-li vada digitalniho obsahu
(Sluzby) jen nevyznamna. Poskytovatel
bude povinen vratit Klientovi cenu
zaplacenou za Sluzbu. Ostatni ustanoveni
téchto VOP tim nejsou dotéena.

Vadu Sluzby je nutné reklamovat, tj.
vytknout a oznamit Poskytovateli, bez
zbyte¢n¢ho odkladu poté, kdy byla
Klientovi Sluzba poskytnuta. Poskytovatel
je povinen rozhodnout o Reklamaci Sluzby
ve lhtté 30 dnti ode dne pfijeti Reklamace
Sluzby.

Poskytovatel na zakladé Reklamace
provede ptislusna Setfeni, na jejichz zakladé
vyhodnoti Reklamaci jako opravnénou nebo
neopravnénou. Pokud Poskytovatel
vyhodnoti Reklamaci jako opravnénou,
provede na svij naklad jednani, kterymi
odstrani nezadouci stav a poskytne
Klientovi nahradu v souladu s povahou
vady Sluzby a za podminek dle té¢chto VOP.
Nahradou se rozumi zejména nové
poskytnuti plivodné nespravnych Sluzeb
nebo sleva ceny z poskytovanych Sluzeb.
Pokud Poskytovatel vyhodnoti Reklamaci

5.4

5.5

5.6

that defects in the Services in the form of
unavailability of the digital content of the
Services, missing part of the content of the
Services or non-functionality of the access
data to the Services are applicable.

In the event of defective provision of the
Service, i.e. its non-compliance with the
Contract or the Order, the Client shall have
the right to demand a remedy or a
supplementation of the Service or a
reasonable discount from the agreed price
of the Service. The Client shall notify the
Provider of the right he/she has chosen
upon notification of the defect in the
Service or without undue delay after
notification of such defect. The Client may
not change the choice made without the
Provider's consent; this does not apply if
the Client has requested the repair of a
defect (Service) that proves to be
irremediable. If the defect in the Service
cannot be remedied, the Client has the right
to demand s replacement performance or to
withdraw from the Contract. However, the
Client cannot withdraw from the Contract
if the defect in the digital content (Service)
is only insignificant. The Provider will be
obliged to refund the Client of the price
paid for the Service. The other provisions
of these GTC are not affected.

The defect of the Service must be
complained about, i.e. pointed out and
notified to the Provider, without undue
delay after the Service has been provided to
the Client. The Provider is obliged to
decide on the Service Complaint within 30
days from the date of receipt of the Service
Complaint.

The Provider shall conduct appropriate
investigations on the basis of the
Complaint and evaluate the Complaint as
justified or unjustified. If the Provider
evaluates the Complaint as justified, the
Provider shall take action at its own
expense to remedy the undesirable
condition and provide compensation to the
Client in accordance with the nature of the
defect in the Service and under the terms of
these GTC. Compensation means, in
particular, a new provision of the originally
incorrect Services or a price reduction from
the Services provided. If the Provider
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jako neopravnénou, bez odkladu o tom
Klienta informuje.

Poskytovatel témito VOP sd¢luje Klientovi,
ze na online Skoleni, video kurzy,
konzultace a dal§i obdobné sluzby, které
jsou vramci MLV, Accompagnement
Individuel ¢i  Ateliers En  Ligne
poskytovany osobné ¢i prostfednictvim
ptislusné online platformy, se nevztahuje
moznost odstoupeni od Smlouvy ve vSech
pripadech, kdy si Klient objednal piesny
termin téchto poradenskych Sluzeb, ale
nasledng;

a. v uréeném terminu Sluzbu z
vlastni  viny  neodebral (napf.
nedostavil se na  domluvenou

konzultaci, video kurz apod.),

b. se vcas neomluvil a fadné
neodhlasil  pozadovanou  Sluzbu
nejméné¢ 24 hodin pred jejim
zacatkem, ledaze tyto VOP nebo
pisemna dohoda Stran ur¢i jinak;

c. sam zpusobil nedostupnost Ci
nefunk¢nost Sluzeb ¢i jejich obsahu;

d. doslo na strané¢ Klienta
k nespravnému Cerpani Sluzeb, jejich
obsahu, ¢i nespravnému pouziti
technickych  prostiedkd  k Cerpani
Sluzeb.

Poskytovatel upozoruje, ze predmétem
Smlouvy neni dodani spotifebniho zbozi, ale
poskytovani poradenskych Sluzeb, které
nelze vzhledem ke jejich povaze poté, co
jsou poskytnuty, vratit. Poskytovatel pii
poskytovani poradenskych Sluzeb
postupuje v dobré vife a s maximalni
odpovédnosti. Pokud Klient neni s
poradenskymi Sluzbami spokojen, mize se
rozhodnout poradenské Sluzby dale od
Poskytovatele neodebirat. Ostatni
ustanoveni téchto VOP tim nejsou dotCena.

Clanek VI
Ochrana osobnich udaji, ml¢enlivost

5.7

5.8

evaluates the Complaint as unjustified, it
shall inform the Client thereof without
delay.

The Provider hereby informs the Client that
online trainings, video courses,
consultations and other similar services
provided in person or through the relevant
online platform within MLV,
Accompagnement Individuel or Ateliers En
Ligne are not subject to the possibility of
withdrawal from the Contract in all cases
where the Client has ordered the exact date
of these consulting Services, but
subsequently;

a. he/she did not take the Service on the
appointed date through his/her own
fault (e.g. he/she did not attend the
arranged consultation, video course,
etc.),

b. failed to make a timely excuse and
properly cancel the requested Service
at least 24 hours prior to its
commencement, unless otherwise
specified in these GTC or in a written
agreement between the Parties;

c. caused the  unavailability or
non-functionality of the Services or
their content;

d. improper use of the Services, their
content, or improper use of technical
means to use the Services occurred on
the part of the Client.

The Provider points out that the subject of
the Contract is not the delivery of
consumer goods, but the provision of
consulting Services, which, due to their
nature, cannot be returned after they are
provided. The Provider shall act in good
faith and with the utmost responsibility
when providing the consulting Services. If
the Client is not satisfied with the
consulting Services, the Client may choose
not to continue to receive consulting
Services from the Provider. The other
provisions of these GTC are not affected.

Article VI.
Data Protection, Confidentiality
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Klient tim, Ze wuzavira  Smlouvu
s Poskytovatelem, potvrzuje, Ze své osobni
udaje poskytuje Poskytovateli dobrovolné
pro ucely plnéni zdkonnych povinnosti a
zavazkli Stran plynoucich ze Smlouvy.
Osobni tdaje Klienta jsou shromazd’ovany
a zpracovavany v souladu s Nafizenim
Evropského parlamentu a Rady (EU)
2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych  osob v souvislosti  se
zpracovanim osobnich udaji a o volném
pohybu téchto udajii a o zruseni smernice
95/46/ES (dale téZ jen ,,Narizeni GDPR®),
a to pouze v rozsahu pro tento ucel
nezbytném.

Poskytovatel je po dobu platnosti Smlouvy,
resp. trvani zavazkd vzniklych na zékladé a
v souvislosti se Smlouvou, opravnén
spravovat a zpracovavat osobni Udaje
Klienta. Osobnim tidajem Klienta se rozumi
veskeré informace o identifikované nebo
identifikovatelné fyzické ¢i pravnické
osob¢. Identifikovatelnou fyzickou osobou
je fyzickd osoba, kterou lze piimo C¢i
nepfimo identifikovat, zejména odkazem na
urCity  identifikator, napiiklad jméno,
ptijmeni, identifikacni ¢islo, lokac¢ni udaje,
sitovy identifikator nebo na jeden ¢i vice
zvlastnich prvka fyzické, fyziologickeé,
genetické, psychické, ekonomické, kulturni
nebo spolecenské identity této fyzické
osoby (dale téz jen ,,Osobni udaje
Klienta®). Klient je povinen bezodkladné
pisemné  hlasit Poskytovateli zménu
Osobnich udaji Klienta a dal§ich udaji
podstatnych pro plnéni Smlouvy.

Po skonceni smluvniho vztahu dle Smlouvy
Poskytovatel spravuje a zpracovava Osobni
udaje Klienta pouze v rozsahu a pro ucely
plnéni povinnosti danych mu pravnimi

predpisy Ceské republiky a dal§imi
z&vaznymi pravnimi predpisy.
Poskytovatel je oprdvnén poskytnout

Osobni udaje Klienta tfeti osob€, zejména
zpracovateli pro ucely vedeni klientské
databaze (opravnény zajem).

6.1.

6.2.

6.3.

6.4.

By entering into the Contract with the
Provider, the Client confirms that it
voluntarily provides its personal data to the
Provider for the purpose of fulfilling the
Parties' legal obligations and commitments
under the Contract. The Client's personal
data is collected and processed in
accordance with Regulation (EU) 2016/679
of the European Parliament and of the
Council of 27 April 2016 on the protection
of natural persons with regard to the
processing of personal data and on the free
movement of such data, and repealing
Directive 95/46/EC (hereinafter also as the
"GDPR"), and only to the extent necessary
for this purpose.

The Provider shall be entitled to manage
and process the Client's personal data for
the duration of the Contract, or for the
duration of the obligations arising under
and in connection with the Contract. The
Client's personal data means any
information about an identified or
identifiable natural or legal person. An
identifiable natural person is a natural
person who can be directly or indirectly
identified, in particular by reference to a
specific identifier, such as a name,
surname, identification number, location
data, network identifier or to one or more
specific elements of the physical,
physiological, genetic, psychological,
economic, cultural or social identity of that
natural person (hereinafter also as "Client
Personal Data"). The Client shall
promptly notify the Provider in writing of
any changes to the Client Personal Data
and other data relevant to the performance
of the Contract.

After the termination of the contractual
relationship under the Contract, the
Provider shall manage and process the
Client Personal Data only to the extent and
for the purposes of fulfilling the obligations
imposed by the laws of the Czech Republic
and other binding legal regulations.

The Provider is entitled to disclose the
Client Personal Data to a third party, in
particular to a processor for the purpose of
maintaining a client database (legitimate
interest).
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6.6.

6.7.

6.8.

6.9.

6.10.
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Klient vyslovn¢ souhlasi s tim, zZe
Poskytovatel bude v piipadech stanovenych
pravnimi predpisy poskytovat vefejnym
organim (zejména pak vefejnym organiim
provadéjicim  dohled nad  Cinnosti
Poskytovatele)  informace, udaje a
dokumenty, které mu Klient poskytl, véetne
Osobnich udaji Klienta, a to v nezbytném
rozsahu.

Klient bere na védomi a vyslovné souhlasi s
tim, Ze veskera pisemna komunikace mezi
Poskytovatelem a Klientem ¢i tretimi
osobami je archivovana a takto pofizeny
zaznam je pii absenci jiného zéznamu
dokladem o jednani Stran souvisejicich se
Smlouvou.

Ma-li Klient jakékoliv pochybnosti o
povaze spravovanych a zpracovavanych
Osobnich udajich Klienta, vysvétleni mu
bude ze strany Poskytovatele poskytnuto
oproti jeho pisemné zadosti. Pokud si to
Klient pisemné¢ vyzadd, mohou byt
informace o Osobnich udajich Klienta
poskytnuty ustné€, a to za predpokladu, ze
identita Klienta byla Poskytovateli fadn¢
prokazana.

Souhlas se zpracovanim Osobnich udaja
Klienta mize Klient kdykoliv odvolat.

Klient ma pravo pozadovat:

0o Informace a ptistup k Osobnim tudajim
Klienta;

0  Opravu Osobnich udaji Klienta;

Vymaz Osobnich udaji Klienta;

0o Omezeni zpracovani Osobnich udaja
Klienta;

o Byt obeznamen s opravou, vymazem
¢i omezeni zpracovani Osobnich udaji
Klienta;

o  Pienositelnost Osobnich udaja Klienta;

0 Vznést namitku proti zpracovani
Osobnich udaju Klienta;

=}

Tvvr

udaju Klienta a jeho pravech jsou uvedeny
na internetovych strankach Poskytovatele
na adrese
https://www.maminka.fr/mentions-legales/.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

The Client expressly agrees that the
Provider will provide public authorities (in
particular public authorities supervising the
Provider's activities) with the information,
data and documents provided by the Client,
including the Client Personal Data, to the
extent necessary in the cases provided for
by law.

The Client acknowledges and expressly
agrees that all written communications
between the Provider and the Client or
third parties shall be archived and the
record so made shall, in the absence of any
other record, be evidence of the conduct of
the Parties relating to the Contract.

If the Client has any doubts about the
nature of the Client Personal Data managed
and processed, an explanation will be
provided by the Provider upon the Client's
written request. If the Client so requests in
writing, information about the Client
Personal Data may be provided orally,
provided that the identity of the Client has
been duly proven to the Provider.

The Client may withdraw consent to the
processing of the Client Personal Data at
any time.

The Client has the right to request:

o Information and access to the Client
Personal Data;

o Correction of the Client Personal
Data;

o  Erasure of the Client Personal Data;

o  Restriction of the processing of the
Client Personal Data;

o Be informed of the correction,
erasure or restriction of the
processing of the Client Personal
Data;

o Portability of the Client Personal
Data;

o  Object to the processing of the Client
Personal Data;

Further information on the processing
of the Client Personal Data and the Client's
rights is provided on the Provider's website
https://www.maminka.fr/mentions-legales/.



6.11.

Poskytovatel se zavazuje zachovavat
mlcenlivost o skuteCnostech, o kterych se
pii poskytovani Sluzby dozvédél, jejichz
sdé€leni tfetim osobam by Klientovi mohlo
zptsobit Skodu. Za poruSeni povinnosti
mlcenlivosti  se  nepovazuje, pokud
Poskytovatel vyuzije Osobni udaje Klienta
ke splnéni zakonné povinnosti (napt. podani
svédecké vypovédi) nebo =za Ucelem
prosazeni svych prav, které vaci Klientovi
ma, a to postupem stanovenym zakonem.

6.12. Soucasn¢ plati, ze je Klient povinen

7.1.

7.2.

7.3.

8.1.
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pred tfetimi osobami utajovat informace a
skutecnosti, které se tykaji obsahu
poskytovanych Sluzeb, zachovavat o nich
mlcenlivost a nesdilet tyto a jiné obdobné
vysledky duSevni ¢innosti Poskytovatele
tietim osobam bez predchoziho pisemného
souhlasu Poskytovatele.

Clanek VIL
Mimosoudni FeSeni spori

V souladu s ust. § 20d zakona ¢. 634/1992
Sb., o ochran¢ spotiebitele, ve znéni
pozdéjsich predpist, ma Klient, ktery je ve
vztahu k Poskytovateli spotiebitelem, pravo
na mimosoudni fFeSeni spotiebitelského
sporu s Poskytovatelem, ktery vznikl ze
Smlouvy pfi poskytovani Sluzeb.

PiislusSnym organem k feSeni pfislusného
sporu je Ceska obchodni inspekce (dale téZ
jen ,,COI“). Internetova adresa COI je:
WWW.CO01.CZ.

Klient mtize podat navrh u COI nebo
povéieného subjektu nejpozdéji do 1 roku
ode dne, kdy uplatnil své pravo, které je
pfedmétem sporu, u Poskytovatele poprvé.

Clanek VIIL.
Prava dusSevniho vlastnictvi

Obsah internetovych stranek Poskytovatele,
kterym mohou mimo jiné byt texty,
fotografie, videa, obrazky, loga, zvuky,
ikony, grafiky a dalsi vysledky tvlrci

6.11. The Provider undertakes to maintain
confidentiality of the facts of which she has
become aware during the provision of the
Services, the disclosure of which to third
parties could cause damage to the Client. It
shall not be considered a breach of the
confidentiality obligation if the Provider
uses the Client Personal Data to fulfil a
legal obligation (e.g. to provide a witness
statement) or to enforce her rights she has
against the Client, in accordance with the
procedure provided for by law.

6.12. At the same time, the Client is obliged
to keep the information and facts relating to
the content of the Services provided
confidential from third parties and not to
share these and other similar results of the
Provider's intellectual activity with third
parties without the Provider's prior written
consent.

Article VII.
Alternative Dispute Resolution

7.1. In accordance with Section 20d of the Act
No. 634/1992 Coll., on Consumer
Protection, as amended, the Client, who is
a consumer in relation to the Provider, has
the right to an alternative settlement of a
consumer dispute with the Provider arising
out of the Contract during the provision of
Services.

7.2. The competent authority to resolve the
relevant dispute is the Czech Trade
Inspection Authority (hereinafter also as
the "CTIA"). The website address of the
CTIA is: www.coi.cz.

7.3. The Client may file a petition with the
CTIA or an authorized body no later than 1
year from the date on which he/she
exercised his/her right, which is the subject
of the dispute, with the Provider for the
first time.

Article VIII.
Intellectual Property Rights

8.1. The content of the Provider's website,
which may include, but is not limited to,
texts, photographs, videos, images, logos,
sounds, icons, graphics and other results of


http://www.coi.cz
http://www.coi.cz

8.2.

8.3.

8.4.

9.1.

9.2.
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¢innosti Poskytovatele, jakozto i1 obsah
souvisejicich digitalnich i tisténych médiich
atd. vCetné¢ programového vybaveni
Poskytovatele a jeho internetovych stranek
a téchto VOP, je chranén autorskymi pravy
Poskytovatele a miize byt chranén dalSimi
pravy Poskytovatele a/nebo tretich osob.

Obsah nesmi byt Klientem ani tietimi
osobami meénén, kopirovan, rozmnozovan,
Sifen, ani pouzit Zadnou tfeti stranou k
jakémukoli  ucelu bez  predchoziho
pisemného souhlasu Poskytovatele.
Zejména je zakazano bez predchoziho
pisemného souhlasu Poskytovatele uplatné
nebo bezplatné rozmnozovat, kopirovat,
sdilet ¢i zpristupiiovat fotografie a texty
umisténé na internetovych strankach
Poskytovatele a veskeré vysledky (tisténé,
digitalni ¢i umisténé ve webovém rozhrani
¢i na jiné online platformée) poskytovanych
Sluzeb.

Pristup  k vysledkim  tvir¢i  Cinnosti
Poskytovatele pii poskytovani Sluzeb je
nastaven osob¢, pouze pro Klienta. Klient

tak neni opravnén sdilet poskytnuté
vysledky Sluzeb ¢i pfistupy k nim tfetim
osobam.  V pifipadé, Ze bude mit

Poskytovatel divodné podezieni z aktivity
Klienta, ktera je v rozporu s pravidly dle
téchto VOP ¢i pravnich predpisit na
ochranu autorskych prav Poskytovatele,
muze Poskytovatel odstoupit od Smlouvy.

Pti poruseni zdkonnych prav Poskytovatele
vyplyvajicich z prava duSevniho vlastnictvi
bude Poskytovatel opravnén postupovat
zejména v souladu se zdkonem ¢. 121/2000
Sb., autorsky zékon, ve znéni pozdéjsich
predpisti, s obcanskym zakonikem a se
zakonem ¢. 40/2009 Sb., trestni zakonik, ve
znéni pozdéjsich predpist.

Clanek IX.

Trvani Smlouvy

Smlouva se mezi Stranami uzavira na dobu
neurcitou, ledaze se Strany vyslovné a
pisemné dohodnou jinak.

Kterakoliv ze Stran je opravnéna od
Smlouvy odstoupit ze zakonnych divodu

8.2.

8.3.

8.4.

9.1.

9.2.

the Provider's creative activity, as well as
the content of related digital and printed
media, etc., including the Provider's
software and its website and these GTC, is
protected by the Provider's copyright and
may be protected by other rights of the
Provider and/or third parties.

The content may not be altered, copied,
reproduced, distributed or used by the
Client or third parties for any purpose
without the prior written consent of the
Provider. In particular, it is forbidden to
reproduce, copy, share or make available,
for free or for a fee, the photographs and
texts placed on the Provider's website and
any results (printed, digital or placed in the
web interface or on any other online
platform) of the Services provided without
the prior written consent of the Provider.

Access to the results of the Provider's
creative activity in the provision of the
Services is set to the Client only. Therefore,
the Client is not entitled to share the
provided results of the Services or access to
them with third parties. In the event that the
Provider has reasonable grounds to suspect
that the Client's activity violates the rules
under these GTC or the Provider's
copyright  protection legislation, the
Provider may withdraw from the Contract.

In case of violation of the Provider's legal
rights arising from intellectual property
rights, the Provider shall be entitled to
proceed, in particular, in accordance with
the Act No. 121/2000 Coll., the Copyright
Act, as amended, the Civil Code and the
Act No. 40/2009 Coll., the Criminal Code,
as amended.

Article IX.
Duration of the Contract

The Contract is concluded between the
Parties for an indefinite period of time,
unless the Parties expressly agree otherwise
in writing.

Either Party is entitled to withdraw from
the Contract for lawful reasons or for



9.3.

94.

9.5.

9.6.
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nebo z divodu uvedenych ve Smlouveé ¢i
téchto VOP.

Kazda ze Stran je opravnéna od Smlouvy
odstoupit zejména, nikoliv vSak vyluéné, v
pripadé podstatného poruseni povinnosti
zakotvenych ve Smlouvé, a stejné tak v
ptipadé, Ze Strana porusi Smlouvu, resp.
své povinnosti ze Smlouvy opakované. Za
opakované poruseni je povazovano
(jakékoliv) treti a kazdé dalsi poruseni
Smlouvy. Za podstatné poruseni Smlouvy
se povazuje zejména, nikoliv vSak vylu¢né,
nedodrzeni dohodnutého pfedmétu plnéni
dle Smlouvy a/nebo nedodrzeni doby
takového plnéni nékterou ze Stran, neni-li
vyslovné Stranami sjednano jinak. Jina
ustanoveni téchto VOP timto nejsou
dotcena.

V ptipadé, ze jsou Sluzby poskytovany
Klientovi, jenz je spotfebitelem, ma Klient
pravo od uzaviené Smlouvy odstoupit bez
udani davodd ve lhaté 14 dni ode dne
uzavieni Smlouvy. Soucasn¢ vsSak Klient
bere na védomi, ze dle ust. § 1837 pism. 1)
obcanského zakoniku se tato mozZnost

v piipadé dodavani digitalniho obsahu
vylucuje. Klient potvrzuje, Ze byl
Poskytovatelem poucen, Zze timto pravo
odstoupit od Smlouvy zanikd, a

Poskytovatel mu poskytl potvrzeni podle §
1824a odst. 1 a 2 nebo § 1828 odst. 3 a 4
obc¢anského zakoniku.

Odstoupeni od Smlouvy musi mit pisemnou
formu s tim, ze je U€inné okamzikem jeho
doruceni druhé Strané. Odstoupenim od
Smlouvy se rusi prava a povinnosti Stran ze
Smlouvy (vyjma téch prava a povinnosti,
kterych se ukonceni Smlouvy nedotyka).
Pro odstoupeni od Smlouvy mutize Klient
vyuzit téz  pfislusny  formulaf pro
odstoupeni od Smlouvy, ktery je umistén na
této adrese [odkaz].

V ptipadé¢, Ze dojde k odstoupeni od
Smlouvy =ze strany Klienta, plati, ze
v piipadé  nezpfistupnéného  digitalniho

zbozi (obsahu) se takové zbozi povazuje za

9.3.

94.

9.5.

9.6.

reasons specified in the Contract or these
GTC.

Each of the Parties is entitled to withdraw
from the Contract, in particular, but not
exclusively, in the event of a material
breach of the obligations set out in the
Contract, as well as in the event that a
Party breaches the Contract or its
obligations under the Contract repeatedly.
A repeated breach shall be deemed to be
(any) third and each subsequent breach of
the Contract. A material breach of the
Contract shall be deemed to be in
particular, but not exclusively, a failure by
a Party to comply with the agreed subject
of performance under the Contract and/or a
failure to comply with the time limit for
such performance, unless otherwise
expressly agreed by the Parties. Other
provisions of these GTC are not affected.

In the event that the Services are provided
to the Client who is a consumer, the Client
has the right to withdraw from the
concluded Contract without giving reasons
within 14 days from the date of conclusion
of the Contract. At the same time, the
Client acknowledges that pursuant to
Section 1837 (1) of the Civil Code, this
option is excluded in the case of the
delivery of digital content. The Client
confirms that he/she has been advised by
the Provider that the right to withdraw from
the Contract is hereby terminated and the
Provider has provided him/her with a
confirmation pursuant to Section 1824a (1)
and (2) or Section 1828 (3) and (4) of the
Civil Code.

Withdrawal from the Contract shall be in
writing and shall be effective upon delivery
to the other Party. Withdrawal from the
Contract shall terminate the Parties' rights
and obligations under the Contract (except
those rights and obligations not affected by
the termination of the Contract). To
withdraw from the Contract, the Client may
also use the relevant withdrawal form
located at the following address [link].

In the event of withdrawal from the
Contract by the Client, in the case of
unavailable digital goods (content), such
goods shall be deemed to have been


https://www.maminka.fr/wp-content/uploads/2025/05/Withdrawal_from_the_contract.pdf
https://www.maminka.fr/wp-content/uploads/2025/05/Withdrawal_from_the_contract.pdf
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9.8.

9.9.

9.10.

9.11.

10.1.

10.2.
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vracené  dnem  deaktivace  pfistupu
k digitalnimu zbozi.
Dojde-li  kplatnému  odstoupeni  od

Smlouvy nékterou ze Stran, je druha Strana
vyplatit jiz piijaté penézni prostiedky, a to
do 14 dni ode dne doruceni platného
odstoupeni od Smlouvy druhé Strang, popft.
(jedna-li se o odstoupeni od Smlouvy ze
strany Klienta) do 14 dnd ode dne
deaktivace pfistupu k digitalnimu zbozi,
podle toho, ktery okamzik nastane pozdéji.

Ukonceni Smlouvy je mozné téZ pisemnou
oboustrannou dohodou Stran.

Neni-li mezi Stranami ujednano vyslovné
jinak, zanika Smlouva téz z nasledujicich
dtvodi:

a. Smrti Klienta;
b. Ukonéenim ¢innosti
Poskytovatele.

V piipadé, ze by ze strany Klienta
nedoslo k uhradé celé castky ceny za
Sluzby ani do 5 dnil po jeji splatnosti,
Smlouva se automaticky rusi. V ptipad¢, ze
Poskytovatel jiz od Klienta obdrzela pted
tim castecnou platbu na cenu Sluzby, je
Poskytovatel povinen ji vratit Klientovi ve
lhit¢ 7 dni ode dne ucinného zruSeni
Smlouvy, nebude-li mezi Stranami vyslovné
dohodnuto jinak.

Narok na uhradu skody je Poskytovatel
opravnén  jednostrann¢ zapoclist proti
naroku Klienta na vraceni ceny za Sluzby.

Clanek X.
Prohlaseni Klienta

Klient vyslovné prohlasuje, Ze byl
nalezit¢ a zcela, v mife nezasahujici do

profesniho  know-how  Poskytovatele,
obeznamen S postupy a ¢innosti
Poskytovatele.

Klient prohlasuje, ze informace, které
Poskytovateli  poskytl —pfi  uzavirani

9.7.

9.8.

9.9.

9.10.

9.11.

10.1.

10.2.

returned on the date of deactivation of
access to the digital goods.

In the event of a valid withdrawal from the
Contract by either Party, the other Party
shall pay the funds already received within
14 days from the date of delivery of the
valid withdrawal from the Contract to the
other Party or (in the case of withdrawal
from the Contract by the Client) within 14
days from the date of deactivation of access
to the digital content, whichever is later.

Termination of the Contract is also possible
by a mutual written agreement of the

Parties.

Unless otherwise expressly agreed between

the Parties, the Contract shall also
terminate for the following reasons:

a. Death of the Client;

b. Termination of the Provider's

activity.

Should the Client fail to pay the full
amount of the price for the Services even
within 5 days after it is due, the Contract
shall be automatically cancelled. In the
event that the Provider has previously
received a partial payment for the price of
the Services from the Client, the Provider
shall return it to the Client within 7 days
from the date of the effective cancellation
of the Contract, unless otherwise expressly
agreed between the Parties.

The Provider is entitled to unilaterally
set off the claim for reimbursement of
damage against the Client's claim for
reimbursement of the price for the
Services.

Article X.
Client's Representations

The Client expressly declares that
he/she has been duly and completely, to the
extent not interfering with the Provider's
professional know-how, acquainted with
the Provider's procedures and activities.

The Client declares that the information
provided to the Provider at the conclusion
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Smlouvy, jsou ve vSech ohledech pravdive,
uplné a ptesné a zavazuje se Poskytovatele
bezodkladné pisemné vyrozumét o jejich
zméng€. Klient si je védom své odpoveédnosti
pro pfipad nepravdivosti, netplnosti ¢i
nepfesnosti veSkerych svych prohlaseni a
zavazuje se Poskytovatele bezodkladne
pisemné vyrozumét, pokud by kterékoliv z
prohlaseni Klienta nebylo nadale ve vSech
ohledech pravdivé, uplné a presné, a stejné
tak v pfipade, ze by doslo k jejich zméné.
Poskytovatel neodpovida Klientovi nebo
jinym osobam za Skodu wvzniklou v
diasledku toho, ze pisemnost, kterou v dobré

vite a pfi dodrzeni takové urovné
obezietnosti, ktera je pii podnikdni
Poskytovatele obvykla, povazoval =za

pravou nebo vystavenou Klientem ¢i
osobou opravnénou Klienta zastupovat,
obsahovala vady nebo nebyla prava.

Klient prohlasuje, Ze se s textem
Smlouvy, téchto VOP i dalSich
souvisejicich smluvnich dokumentt fadné,
peclivé a v celém rozsahu seznamil a uplné
jim porozumél. Soucasné Klient prohlasuje,
ze je mu znam vyznam dolozky, ktera
odkazuje na prednost textu Smlouvy pied
textem téchto VOP.

Klient prohlasuje, ze ma plnou
sveépravnost nezbytnou k uzavieni Smlouvy
a téz k vykonu prav a plnéni povinnosti z ni
plynoucich.

Klient  prohlasuje, Zze uzavienim
Smlouvy, téchto VOP ani jinych
souvisejicich smluvnich dokumentd, ani
vykonem prav a plnénim povinnosti z nich
vyplyvajicich neporuSuje pravni piedpisy
ani jakékoliv zavazky, jimiz je Klient
vazan.

Klient prohlasuje, Ze souhlasi s tim, aby
Poskytovatel byl opravnén postupovat a
jednostranné zapocitavat veskeré
pohledavky za Klientem vyplyvajici ze
Smlouvy.

Klient prohlaSuje, ze souhlasi se
zasilanim obchodnich sdé€leni Poskytovatele
prosttednictvim  emailu, popf. jinym
vhodnym zpdsobem, na némz se Strany
pisemné shodnou.

of the Contract are true, complete and
accurate in all respects and undertakes to
notify the Provider promptly in writing of
any changes thereto. The Client is aware of
its liability in the event that any of its
representations are untrue, incomplete or
inaccurate and undertakes to notify the
Provider promptly in writing if any of the
Client's representations are no longer true,
complete and accurate in all respects and in
the event of any change thereto. The
Provider shall not be liable to the Client or
any other person for any loss or damage
arising as a result of a document which, in
good faith and using such standard of care
as is customary in the business of the
Provider, was believed by the Provider to
be genuine or issued by the Client or a
person authorised to represent the Client to
contain defects or to be inauthentic.

10.3. The Client declares that he/she has
duly, carefully and fully read and
understood the text of the Contract, these
GTC and other related contractual
documents. At the same time, the Client
declares that he/she is aware of the
meaning of the clause referring to the
precedence of the text of the Contract over
the text of these GTC.

10.4. The Client declares that he/she has full
legal capacity necessary to enter into the
Contract and to exercise the rights and
perform the obligations arising therefrom.

10.5. The Client declares that by entering
into the Contract, these GTC or other
related contractual documents, or by
exercising the rights and performing the
obligations arising therefrom, the Client
does not violate any legal regulations or
any obligations to which the Client is
bound.

10.6. The Client declares that he/she agrees
that the Provider is entitled to proceed and
unilaterally set-off all claims against the
Client arising from the Contract.

10.7. The Client declares that he/she agrees
to receive the Provider's commercial
communications by email or any other
appropriate method agreed in writing by
the Parties.
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Klient prohlasuje, Zze jsou-li Smlouva,
tyto VOP ¢i dal$i souvisejici smluvni
dokumenty uzavirany distancné a Klient je
spotiebitelem, obdrzel informace podle §
1820, 1821 a 1824 obcanského zakoniku
pted uzavienim Smlouvy, téchto VOP a
dalsich souvisejicich smluvnich dokumentt,
vcetné prava odstoupit od Smlouvy ve lhiite
14 dnd od uzavieni Smlouvy dle § 1829
obc¢anského zakoniku, a dale s nemozZnosti
od Smlouvy odstoupit ve smyslu § 1837
obcanského zékoniku.

Klient prohlaSuje, ze souhlasi se
zpisobem zmén v obsahu Smlouvy, téchto
VOP a dalsich souvisejicich smluvnich
dokumentt, jak jsou v téchto dokumentech
zakotveny.

0. Klient prohlasuje, ze byl v dostate¢ném
Casovém  predstihu pfed uzavienim
Smlouvy, VOP i dalSich souvisejicich
dokumenti seznamen s jejich obsahem, a
m¢el dostate¢nou moznost zadat
Poskytovatele o vysvétleni k jednotlivym
ustanovenim.

Clanek XI.
Dorucéovani a komunikace

Je-li pro wurcité jednani Smlouvou
vyzadovana pisemna forma, je pisemna
forma zachovéna také v ptipadé pravniho
jednani ucinéného elektronickymi nebo
jinymi  technickymi prostfedky, které
umoziuji zachyceni obsahu jedndni a
uréeni jednajici osoby, neni-li Smlouvou ¢i
dohodou Stran sjednano jinak. Smlouva i
dalsi pisemnosti maji rovnocenny pravni
vyznam, at’ jsou vyhotoveny v listinné
podobé nebo  elektronicky,  neni-li
Smlouvou ¢i dohodou Stran sjednano jinak.

Veskeré  zpravy, zadosti a jiné
pisemnosti dle Smlouvy ¢i dohody Stran
musi byt doru¢ovany na emailové adresy
Stran, které si Strany sdé€lily jako kontaktni
emailové adresy pro dorucovani. Plati, ze v
ptipadé¢ oznameni, komunikace nebo jiné
pisemnosti  doru¢ované prostiednictvim

10.8.

10.9.

10.1

11.1.
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The Client declares that if the Contract,
these GTC or other related contractual
documents are concluded remotely and the
Client is a consumer, the Client has
received information pursuant to Sections
1820, 1821 and 1824 of the Civil Code
prior to the conclusion of the Contract,
these GTC and other related contractual
documents, including the right to withdraw
from the Contract within 14 days of the
conclusion of the Contract pursuant to
Section 1829 of the Civil Code, and
furthermore the impossibility to withdraw
from the Contract pursuant to Section 1837
of the Civil Code.

The Client declares that he/she agrees
to the manner of changes in the content of
the Contract, these GTC and other related
contractual documents as set out in these
documents.

0. The Client declares that he/she has
been acquainted with the content of the
Contract, these GTC and other related
documents in sufficient time prior to the
conclusion of the Contract and has had
sufficient opportunity to ask the Provider
for explanations on individual provisions.

Article XI.
Delivery and Communication

If the Contract requires a written form
for a particular act, the written form shall
also be maintained in the case of a legal act
made by electronic or other technical
means that allow the content of the act to
be captured and the person acting to be
identified, unless otherwise agreed by the
Contract or by agreement of the Parties.
The Contract and other documents shall
have the same legal effect whether they are
executed in paper form or electronically,
unless otherwise agreed in the Contract or
by agreement of the Parties.

All notices, requests and other
documents pursuant to the Contract or the
Parties' agreement shall be delivered to the
email addresses of the Parties that the
Parties have provided to each other as
contact email addresses for delivery. In the
case of notices, communications or other



emailu plati, Ze tyto jsou doruceny
okamzikem jejich odeslani z emailové
adresy (schranky) odesilatele na emailovou
adresu pfijemce, ledaze se dané ozndmeni,
komunikace nebo jind pisemnost vrati
odesilateli jako nedorucené. Plati, ze
pisemnost fadn¢ dosla (byla dorucena) také
v pripad¢, kdy adresat védomé zmafi jeji
dojiti.

Clanek XII.
Dalsi ujednani

12.1. Poskytovatel je opravnén tyto VOP

jednostranné meénit ¢i dopliovat. Pro
Klienta je platna ta verze téchto VOP, ktera
je ucinnd v okamziku tadného odeslani
Objednavky k rukam Poskytovatele
v souladu s témito VOP. Timto
ustanovenim nejsou dotCena prava a
povinnosti Stran vznikld po dobu ucinnosti
predchoziho znéni VOP.

12.2. Uplné znéni téchto VOP po jejich

zmeén¢ Poskytovatel uvefejni ve svych
internetovych strankdch. Zmeénu téchto
VOP oznami Poskytovatel na svych
internetovych  strankach nejpozdéji 5
pracovnich dnli pfede dnem, v némz
prislusna zména VOP nabyva ucinnosti.

12.3. 'V ptipadé¢ zmény téchto VOP se nove

vzniknuvsi prava a povinnosti Stran fidi od
okamziku ucinnosti této zmény jiz
zménénymi VOP.

12.4.  Poskytovatel neodpovida Klientovi za
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Skodu, jestlize Poskytovateli ve splnéni
povinnosti docCasné¢ nebo trvale zabrani
mimotadna nepiedvidatelna a
nepiekonatelna prekdzka vznikla nezavisle
na jeho vuli (vys$§i moc). Poskytovatel dale
neodpovida Klientovi za Skody zplsobené
treti osobou, kterou Poskytovatel ke splnéni
své povinnosti pouZzije. Poskytovatel vSak
odpovidd za Skodu, kterou zpusobil
nedodrZzenim odborné péce pii vybéru
takové tieti osoby. Poskytovatel je tedy
plnénim  povinnosti  podle = Smlouvy
opravnén povéfit tfeti osoby, pfi jejich

documents delivered by email, such
notices, communications or  other
documents shall be deemed to have been
delivered when they are sent from the
sender's email address (mailbox) to the
recipient's email address, unless the notice,
communication or other document is
returned to the sender as undelivered. A
document is also deemed to have been duly
received (delivered) if the addressee
knowingly prevents its arrival.

Article XII.
Further provisions

12.1. The Provider is entitled to unilaterally
amend or supplement these GTC. For the
Client, the version of these GTC that is
effective at the time of proper dispatch of
the Order to the Provider in accordance
with these GTC shall be wvalid. This
provision shall not affect the rights and
obligations of the Parties arising during the
period of effectiveness of the previous
version of these GTC.

12.2.  The Provider shall publish the full text
of these GTC after their amendment on its
website. The Provider shall announce the
change of these GTC on its website no later
than 5 working days before the date on
which the respective amendment of the
GTC becomes effective.

12.3. In the event of a change to these GTC,
the newly arisen rights and obligations of
the Parties shall be governed by the already
changed GTC from the moment of the
effectiveness of such change.

12.4.  The Provider shall not be liable to the
Client for damages if the Provider is
temporarily or permanently prevented from
fulfilling an obligation by an extraordinary,
unforeseeable and insurmountable obstacle
arising independently of its will (force
majeure). Furthermore, the Provider shall
not be liable to the Client for damages
caused by a third party used by the
Provider to fulfil its obligation. However,
the Provider shall be liable for damage
caused by the failure to exercise
professional care in the selection of such
third party. The Provider is therefore
entitled to entrust third parties with the
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vybéru je vSak povinen postupovat s
odbornou péci.

Clanek XIII.
Zavéreéna ustanoveni

Zanikem Smlouvy nejsou dotCena prava
Poskytovatele na thradu ceny, poplatkli a
naklad, na které Poskytovateli vznikl
narok pfed zdnikem Smlouvy.

Strany se dohodly, Zze v pfipadé sporu
vynalozi veskeré usili k tomu, aby vyfeSily
vSechny spory, které by mohly vzniknout v
souvislosti se Smlouvou, s VOP a s dal$imi
smluvnimi dokumenty a jejich plnénim v
prvni fad€ smirné€ vzajemnou dohodou.

Rozhodovani sporit ze Smlouvy, téchto
VOP a dalSich smluvnich dokumentt
prislusi obecnym soudtim Ceské republiky
mistné piislusnym dle sidla Poskytovatele.
Ustanoveni ¢l. VII. téchto VOP tim nejsou
dot¢ena.

Neplatnosti nékterych ustanoveni Smlouvy,
téchto VOP ¢i  dalSich souvisejicich
smluvnich dokumentd nebude postizena
platnost smluvnich ustanoveni ostatnich.
Neplatna ustanoveni budou nahrazena
upravou novou, které bude pravné uc¢innou
formou ¢init zadost hospodaiskému ucelu
sledovanému Stranami alespoii v ramci
danych moznosti, a které kromé toho bude
co nejvice odpovidat smyslu a ucelu
puvodniho ustanoveni.

Smlouva, tyto VOP a prava a povinnosti z
nich vyplyvajici nebo s nimi souvisejici se
fidi pravnim fadem Ceské republiky.

Tyto VOP tvoii nedilnou soucast kazdé
Smlouvy uzaviené¢ mezi Poskytovatelem a
Klientem a viac¢i Klientovi tedy nabyvaji
ucinnost dnem uzavieni Smlouvy.

Tyto VOP byly vyhotoveny dvojjazy¢né, a
to v jazyce Ceském a anglickém. V piipadé

performance of its obligations under the
Contract, but is obliged to exercise
professional care in selecting them.

Article XIII.
Final Provisions

13.1. The termination of the Contract shall
not affect the Provider's rights to payment
of the price, fees and costs to which the
Provider was entitled prior to the
termination of the Contract.

13.2. In the event of a dispute, the Parties agree
to use their best endeavours to resolve any
disputes that may arise in connection with
the Contract, the GTC and other
contractual documents and their
performance amicably in the first instance
by mutual agreement.

13.3.The resolution of disputes arising from the
Contract, these GTC and other contractual
documents shall be subject to the
jurisdiction of the general courts of the
Czech  Republic locally competent
according to the Provider's registered
office. The provisions of Article VII. of
these GTC are not affected.

13.4. The invalidity of certain provisions of the
Contract, these GTC or other related
contractual documents shall not affect the
validity of other contractual provisions.
Invalid provisions shall be replaced by a
new provision which, in a legally effective
form, satisfies the economic purpose
pursued by the Parties at least to the extent
possible and  which, in addition,
corresponds as closely as possible to the
meaning and purpose of the original
provision.

13.5. The Contract, these GTC and the rights and
obligations arising therefrom or related
thereto are governed by the laws of the
Czech Republic.

13.6.These GTC form an integral part of each
Contract concluded between the Provider
and the Client and therefore become
effective for the Client on the date of
conclusion of the Contract.

13.7.These GTC have been drawn up
bilingually, in Czech and English language
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rozpord mezi obéma jazykovymi verzemi ¢i
jinych jazykovych rozdili je rozhodnou
verze Ceska, kterd ma prednost.

Tyto VOP ucinnosti  dne
01.04.2026.

nabyvaji

versions. In the event of any discrepancies
between the two language versions or other
language differences, the Czech version
shall prevail.

13.8.These GTC shall take effect on Ist April

2026.



